YCJIOBUA OKABAHUA YCIHOYI C IPUMEHEHUEM TEXHOJIOTUU Wi-Fi
AO «PTKoMM.PY»

AxunonepHoe odmectso «PTKomMm.PY»
anpec: r. Mockaa, 1. MockoBckuid, KueBckoe mocce, 22-i KM, JOMOBJIaJICHUE 6,
cTtpoenue 1.
OTI'PH 1027739086100 MHH 7708126998 KIIIT 775101001
bankoBckue pekBu3uThl: p\c 40702810300000005672,
OAO «AB «Poccus», k\c 30101810800000000861, BUK 044030861

1. OBLIUE NOJIOKEHUSA
1.1. VYcayru B COOTBETCTBHM C HACTOSIIMMH YCIOBHSAMH oOKa3biBatoTcsi AO
«PTKomMm.PY» nmanmee «QOmnepatop», Ha ocHoBaHuu JjwureH3un: Ne 144076 or
26.05.2015 r. «Oka3anue TeneMaTH4YeCKUX ycnyr cBsizu», Ne 144075 ot 26.05.2015 1.
«Ycayru cBs3uW 1O Tepefayve JaHHBIX, 3a HCKIIOYEHUEM YCIYI CBS3U IO Iepenaye
JIAHHBIX JIJIS [IeJIeH Tiepeaadn roJiocoBo nH(opManum»
1.2. Hacrosmue YcnoBus okazanus yciayr AO «PTKomm.PY» (manee — YcmoBus)
pa3paboTaHbl B COOTBETCTBHHM C JEHCTBYIOUIUM 3aKOHOJATEIhCTBOM  Poccuiickoi
denepany U PEryaupyrOT B3aUMOOTHOIICHUSI MeX Ty AOoHEeHTOM B OrepaTopoM CBSI3U
P OKa3aHUH Y CIIYT.
1.3. VYcnoBus ycranaBnuBaroTcs OnepaTopoM caMOCTOSITEIBHO, SBISIFOTCS MyOJINYHON
opeproli U  MOryT OBbITh MNPUHATHI  (QU3NYECKUM  JIULIOM  (TPakJIaHUHOM),
WHIVMBUIYATbHBIM MIPEANPUHUMATEIEM WU IOPUINYESCKUM JUIOM HE MHAYe KaK MyTeM
NPUCOSIUHEHHS K Y CIIOBUSM B LIETIOM.

2. TEPMUHBI U OITPEJAEJIEHUSA

2.1. «AGoHeHT» —  (Qusmyeckoe ymno  (TpaXAaHWH),  WHJIWBUIYAJIbHbBIN
NpeaNpuHUMAaTeNb WM IOPUAMYECKOe JIMIO0, C KOTOpPBIM 3akiroueH Jlorosop 00
OKa3aHUHU YCIYT B OPSAJKE U B COOTBETCTBUU C HACTOSIIIUMHU Y CIOBUSIMU. B oTHOIIEHNN
AbGoneHnta Oneparopa, UMEIOIIEr0 CTaTyC OPUAMYECKOro JIMLA UM UHIMBUYaTbHOTO
NpeanpuHUMAaTeNs Takke mpuMensiercs: TepMuH «KoprnopaTUBHBINH aOOHEHT» HapaBHE C
TEPMUHOM «AOOHEHT» B LENAX YTOYHEHUS OCOOCHHOCTEH OKa3aHUs YCIyrd W
o0cyKMBaHUs, a TAaKXKe UHOTo B3auMoaencTBusi CTOPOH.

2.2. «AOOHeHTCKasli JIMHHS» - JIMHUSA CBsA3U, CcoeAuHsIomas AOOHEHTCKOE
o0opynioBaHMe ¢ y3JI0M cBsi3u cetu OnepaTopa.
2.3. «AOOHeHTCKoe 000pyl1OBaHHE» - M0JIb30BATENIbCKOE  (OKOHEYHOE)

000py/IOBaHME, T.€. TEXHUUYECKOE (DJIEKTPOHHOE) CPEACTBO, BKJIOYAsl MPOrpaMMHBIC
cpencrBa, npuMmensemoe [lonbp3oBaTeneM JUisl MOIB30BAHUSL YCIyTaMHU CBSI3U, KOTOPOE,
obOecrieunBaeT TpenoCTaBieHne noctyna k Ycayre Omneparopa W MOJIEPKUBAET
texHoaoruo Wi-Fi.

24. «AOOHeHTHasi WJaTa» oO3Ha4YaeT (UKCUPOBAHHYI0O CYMMY €XKEMECSUYHOTO
aTexa 3a TpenocTaBieHHe AOOHEHTY BO3MOXXHOCTH TIOJB30BAaThCS YCIyramMu B
TEUCHHME ITOJIHOTO KaJICHIApHOTO MecsIia, B COOTBETCTBUHU C YcioBusiMu Tapudroro
maHa AGOHEHTa.



2.5. «ABTOopuM3anms» - MPOIECC aHAIN3a BBEJECHHBIX ayTCHTH(PUKAIMOHHBIX TaHHBIX
AOoHEHTa, B pe3ylbTaTe KOTOPOIO OMNpeaeNseTcss Halu4yhe Ju0o OTCYTCTBHE Y
[Tonp30Barens mpaBa BOCIOIb30BAaThCS Y CIIYrol WM BOWTH B JIMUHBIN KaOMHET.

2.6. «ACP» - aBromaTu3upoBaHHas cuctema pacuyetoB OrepaTopa, MpeaCcTaBiIsIoNIas
co0oil ammapaTHO-IPOrPaMMHBIH KOMILIEKC, MpeIHa3HAYEHHBIM [uis oOecredeHus
aBTOMATHU3AIMHU pacyeToB ¢ AOOHEHTOM, a TaKXke JIJIs yueTa U 00paboTKu HHGOPMAILIUU O
IPEIOCTABIISIEMBIX M OKa3aHHBIX Y CIIyTax.

2.7. «AyTeHTH(UKAIHOHHDbIE JaHHbIE» - YHUKAIbHbIE KO uaeHTUGuKanuu (Jlorun
(login)) u ITapons (password) AGoHeHTa, HCIOIB3YEMBIC I T0CTyIa K Ycayre U (Hin)
JInuHOMy KaOMHETY.

2.8. «/lata nonoanenus JIumeBoro cueray - 1aTa 3a4MCIICHUS JCHEKHBIX CPEACTB Ha
cuet OnepaTopa ¢ uaeHTuduKanuii miatexa AOOHEHTA.

2.9. «/loroBop 06 oka3aHum ycayr», «Jloropop» — cornamenue Mexay OnepaTopom
1 AOOHEHTOM, 3aKIOYEHHOE B IOPSJIKE, ONPEIEICHHOM HACTOSIIMMH Y CIOBUSMH, B
TOM YHCJIE SBISIONIMECS HEOTheMJieMbIMH 4dacTaMmu JloroBopa: JloroBop o0 oxazaHuu
yenyr PTKomm, Hacrosiyie VYcnoBusi, NpUIOKEHUS K HHUM, TapudHble IUIaHBI,
onpenensomye otHoneHuss CTOpOH NpH OKa3aHUM Y CIIYT.

2.10. «3ona Wi-Fi» - Ttepputopus (COBOKYITHOCTH TEPPHUTOPHII), 0OCITy)KHBacMas
TOUKOU (Toukamu) noctymna Omneparopa (30Ha YBEPEHHOT'O IpUeMa PaJMOCUTHANIA TOYKU
noctyna OmepaTtopa AOGOHEHTCKMM O0OpYIOBaHHEM), B Tpeneiax IACHCTBUS KOTOPOU
[lonb30oBaTent0  NPENOCTABISIETCS  TEXHUYECKAass BO3MOXKHOCTh  BOCITOJIB30BaThCS
VYcenyroii. ITlogpoGHoe ommcaHue 30HBI yBEPEHHOTO TMpuéMa YKa3bIBaeTcs B
XapaKTepUCTUKaX Kakaonh Wi-Fi 30HBL.

2.11. «JIuneBoii cuer» - aHamutudeckuii cuetr B ACP, nmpenHasHaueHHBIA 1 y4deTa
o0beMa OKa3aHHBIX YCIyr, NOCTYIUIEHHS U pPacXoJI0OBaHUs JCHEKHBIX CPEICTB,
BHECEHHBIX AOGOHEHTOM B CUET OIUIATHI Y CIIYT.

2.12. «/Iuunblii KaOWHeT» — 3aKpbIThId pa3gen HMurtepHeT-caiita Omnepatopa,
MpeAHa3HAYCHHBINA N1 NUCTAHIIMOHHOTO B3amMojeicTBus AOoHeHTa u OmepaTopa, B
TOM YHCIIE B IENIAX MOJIYYeHUS/TIPEOCTaBlIeHUs HHPopMaAIuu 00 Yciyrax, COCTOSHUU
pacyeToB 3a HUX, U3MEHEHHH COCTaBa OKa3bIBAEMBIX Y CIIYT, TapU(PHBIX MJIAHOB, WHBIX
ycinoBuid JloroBopa Ha yCIIYyrd CBSI3M, COBEPIICHUU MPOYUX JICUCTBUI, CBSI3aHHBIX C
okazaHueM Ycayr. Bce nelcTBusi, coBepiieHHbIe AOOHEHTOM TIOCII€ aBTOPHU3AIMHU
CUMTAIOTCS] COBEPILIEHHBIMU AOOHEHTOM.

2.13. «lIlaker Tpadmka» - 3aka3zaHHbII AOOHEHTOM KOHKPETHBIH 00OBEM YCIyT,
JNOCTYIHBIA JJi1 mOTpeOsieHus Ha yciaoBHsX W B nopsake Tapuda/Tapudnoro miana
Oneparopa.

2.14. «IlepepblB B OKa3aHUM YCJYI CBSI3M» O3HAYACT IEPEPHIB B MPEAOCTABICHUU
Ycnyroii, 3apeructpupoBaHHbiii OnepaTopoM.

2.15. «lloab3oBaresib» — ¢uzndeckoe JIUlo (TpaXJaHWH), B TOM uucie AOOHEHT
Omneparopa, coTtpyanuk/pabotHuk KoprnopaTtuBHoro a0oHEeHTa WIM WHOE JIMIIO,
koTopomy KoprmopaTuBHBII aOOHEHT MPEOCTABIII BO3MOKHOCTD IOJIB30BaHUS Y CIIYTON
Omnepatopa. JlelicTBUs 0 NOAKIIOYEHHUIO, YIIPABICHUIO, IT0JIb30BAHUIO Y CIIyraMH, B TOM
YHCIie C WCMOJIb30BaHUEeM AyTeHTH(PHUKAIMOHHBIX NaHHbIX KopmopaTtuBHOTO aboHeHTa
npu  goctyme K Ycuyre, BKimowas  JIuuHbli  kaOuHET,  COBEpIIEHHBIC
coTpynHUKOM/paboTHUKOM KopnopaTuBHOro aGOHEHTa WM HMHOTO JIMIO, KOTOPOMY
KopnopaTtuBHblii  aOOHEHT MpeAOCTaBUI  BO3MOXHOCTb  MOJb30BaHUS Y CIyrou
Omnepatopa, cunrarorcs Aeiicteusamu KoprnopatuBHoro aboHeHTa.
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2.16. «PacuyeTHBbI MepUOI» — TOTHBIA KAJICHIAPHBIA Mecsll, B KoTopom OmepaTopom
okasbIBaCh Yciayru AGoHeHty. Onpenenenue «PacueTHbil mepruoay MpuUMEHseTCs TaK
*e K oTHomeHusM CTOpOH, B Ciy4yae €CIM MpH 3aKIIOYEHUH M IpeKpalleHuu
(pactroprxennn) JloroBopa nata Hadajia U (MJIM) OKOHUAHUS OKa3aHUs Y CIIyT PUXOTUTCS
Ha JI00YI0 M3 JaT CcO BTOPOrO IO TMOCHETHEe YHUCIO KaJleHIapHoro mecsina (mpu
3aKJIIOUYEHHH) U Ha JII00YI0 U3 JIaT ¢ MEPBOro MO MpeanocieHee YUCI0 KaJleHAApHOTO
Mecsia (Mpy MpeKpaleHun/pacTopKEHUN ).

2.17. «Caiit Onepartopa» - pecypc Omnepatopa B cetu HHTepHeT, pa3MelIeHHbIN
10 aapecy: Www.rtcomm.ru.

2.18. «CTpaHuua aBTOpHM3auUMW» - BeO-CTpaHHUIA, pa3MEIIEHHas Ha pecypcax
Oneparopa, oTkpeiBaroasicss Ha AOoHeHTCKOM oOopynoBanuu Ilonb3oBarens, npu ero
nofkmoueHud kK cetu Omneparopa B 3one WIi-Fi (mpu Hanuuue TEXHUYECKOM
BO3MOXXHOCTH  aOOHEHTCKOro  oOOpyAOBaHMsI), KOTOopas  IpelHa3HaueHa s
npoXoXkaeHus aBTopu3auuu [lonbp3zoBaTesns 11 MoaydeHus AocTyna K Y clyre.

2.19. «Tapugsb» 03HauaeT CUCTEMY CTaBOK, ONPEACIIAIONINX pa3Mep OIUIaThl Y CIIVT.
2.20. «Tapud¢ublii mi1aH» - COBOKYITHOCTh IICHOBBIX yCIIOBH, Ha KOTOpBIX OrepaTop
npeyiaraet noJjib30BaThCsl OJHOU JTMO0 HECKOIBKUMU Y CIIyTaMH.

2.21. «Tpaduk» o3HaA4aeT HATPY3KY, CO3AaBAEMYIO MTOTOKOM BBI30BOB, COOOIICHHHA H
CUTHAJIOB, MOCTYMAIOIINX HAa CPEJICTBA CBS3H.

2.22. «Texnogorust Wi-Fi (WirelessFidelity)» - nabGop crammaproB cBsizu IEEE
802.11 nns KOMMYHHKAIMM B OECIPOBOJIHOM JIOKaNbHON ceTeBod 30He. OOecrneunBaeT
OecrpoBOIHOE MOJIKIIOYEHIE OKOHEYHOT0 000py10BaHUsI AGOHEHTA K CETH MHTEPHET.
2.23. «Touka pocryma» - YCTpPOWMCTBO, MpEIHA3HAYEHHOE [UISl MPEAOCTaBICHUS
JOCTyIa B UHTEpHET 1Mo TexHonoruu Wi-Fi.

2.24. «Ycayrw» - yCIYTH CBSI3U IO TIepefade AaHHBIX (32 MCKIIIOUYEHHEM YCIIYT CBSI3U
1o Tiepeqave JAaHHbIX IS IeJiel mepeiadu rojlocoBoi MHpopmalm), TereMaTudeckue
YCIYTH CBSI3U TIOJ] KOTOPBIMH JUISl 1LIE€JIel HACTOSAIIMX YCJIOBUM MOHUMAIOTCS YCIyTd
CIYTHUKOBOT'O HIMPOKOMOJOCHOTO J0CTyna B MHTepHET ¢ MpUMEHEHUEM TEXHOJOTUU
Wi-Fi w/unu wHble yCIyrd, okaspiBaeMbie OmnepaTopoM HEMOCPEACTBEHHO W/WIH C
MPUBJICYECHUEM TPETHUX JIUII.

3. PETYJINPOBAHHUE
3.1. K orHomenussm CTOpOH, BO3HUKIINM B COOTBETCTBUH C HACTOSLIMMH Y CIIOBUSIMH,
IIPUMEHSIOTCSA HOpMBI ITpaBa Poccuiickoit denepanuu.
3.2. Ilpu wucnonnenuun JloroBopa CTOpOHBI PYKOBOJCTBYIOTCS IOJIOKEHUSIMU
JHoroBopa 00 oxazanuu yciayr PTKOMM, TapudHbiMU TUIaHAMH W HACTOSIIIUMU
YCcnoBUsMU U IPUIIOKEHUSAMHU K HUM.
3.3. Ecaum otmenpHbiM  cornamenueM CTOPOH  yCTaHOBJEH HHOM  MOPSAOK
npenocrabieHus Yciayr OnepatopoM, 4eM MOpPSAOK, NMPEeIyCMOTPEHHBIM HACTOSLIMMU
YcnoBussMH, IPUMEHSIOTCS IIPABUIA OTAEIBHOIO COTJIAILCHUS.

4. IOPAJOK U YCJIOBUSA 3AK/IIOYEHHUSA TOTI'OBOPA
4.1. Omnepatop o0s3yeTcst oka3biBaTh [lonmb3oBarenmo VYciayru Ha OCHOBaHHMHU
Bo3Me3HOro JloroBopa, 3akirouaeMoro Mexay OnepatopoM u AGOHEHTOM.
4.2. JloroBop cUMTaeTCs 3aKIIOUYCHHBIM M  TpUoOOpeTaeT CHIly JOTOBOpa
NPUCOCIUHEHUS] € MOMEHTa COBOKYITHOTO BBIMIOJIHEHHUS AOOHEHTOM JIeHCTBUU 10
noanucanuto Jlorosopa Ha okazanue yciuyr PTKOMM c noanucanueM AkTa Hadaina
OKa3aHus yCHyr (MOJOKEHUs O MOANUCAHUU AKTa NMPUMEHSIOTCS TOJIBKO B OTHOLIEHUU
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KopriopaTtuBHBIM a00HEHTOM) M NIEPBUYHON aBTOpu3annu AGoHeHTa B JInunoMm xabuHe B
nopsiaike 1. 6.3. HacTosAMMX YClIoBUM (B OTHOIIEHWH OKa3aHHWS YCIYT CBSI3HU).
BeinonHeHue 3TUX [E€WCTBUI O3HAYaeT MOJIHOE M O€30rOBOPOYHOE MPHUHSATHE (AKLEIT)
AOoHeHTOM Bcex ycioBui JloroBopa 0e3 Kakux-1u00 U3BATUN W/WUIU OTpAaHUYCHUH, U
PaBHOCHUJIBHO 3aKJIFOYEHHUIO JIBYCTOPOHHETO MUCBMEHHOTO /[oroBopa Ha oka3aHuE yCIIyr
PTKOMM (1. 3 ct1. 434 I'paskpanckoro koaekca Poccuiickoit @enepanun). JJoroop 00
okazanuu ycayr PTKOMM, nHactosmme YcnoBus, NpUIOKEHUS K HHUM, Tapudhbie
IUJIaHBI SIBJSIOTCS HEOThEMIIEMON YacThio Jlorosopa.

4.3. JloroBop 00 oxkazanuu ycayr PTKOMM mnoamwmceiBaetcss KopropaTuBHBEIM
aOOHEHTOM B JIBYX 3K3EMIUISIPAX, UMEIOIINX PaBHYIO IOPUAUYECKYIO CHIY — IO OJAHOMY
st KopriopatusHoro abonenta u OmnepaTopa, U B Cpok He Ooiiee 3 (Tpex) KaleHIapHbIX
nHerr OmepaTopy niepeAaeTcsi OJIWH SK3EMIUIAp WM €ro JJEKTPOHHas KOIud
HampaBJIIeTCs MO DOJEKTPOHHOM TmouTe 1o ajpecy: cc@sensat.ru. Ilpu »3ToMm
KopnopatuBHblii a00OHEHT 00s3aH MOANKMCATh AKT Hayajla OKa3aHUs YCIIyT MOJy4EHHbBIN
ot Oneparopa. [lognucannsiii OnepatopoM AKT Hayana OKa3aHUs yCIIYT, HAallpaBIIAETCS
Ha AyekTpoHHOMY mouty KoprnopatuBHomy abGoHeHTy, ykazaHHyio B JloroBope Ha
OKa3zaHHue yCIIyT, B CpOK He Ooiiee 3 (Tpex) KalleHJapHBIX THEW ¢ MOMEHTA MOKIFOUCHHS
AbGoneHTCcKOr0 00OpynoBaHusi Kk cetu Omneparopa W TEPBUYHON aBTOpPU3ALUU
KopnopatuBHoro abonenta B JInuHOM KaOMHETE, €CJIM €r0 COCTaBICHHUE U TOMANUCAHUE
CropoHaMu B MOMEHT MOAKIIOYeHHs] AGOHEHTCKOTo o0opynoBaHus k cetu Omneparopa
HE IpeJICTaBIseTCs BO3MOKHBIM. KopropaTuBHbII aOOHEHT MOJMUCHIBAET MOTYyYEHHYIO
KONUI0 AKTa Hayalla OKa3aHUsl YCIYT, U B CPOK He Ooiee 3 (Tpex) KaJeHAapHBIX THEH
HallpaBlisieT €€ KOIUI0 10 JJIEKTpoHHOW moutre Omnepatopy cc(@sensat.ru wunu
NpeICTaBiIsieT MOTHUBHPOBAaHHBIM OTKa3 oOT mnoxanucanus. Eciu B TeueHue
BBIIIEYKAa3aHHOTO cpoka mnojanucaHHbeli KopropatuBHbIM aboHEHTOM AKT Haudana
OKa3aHus yCIyT WM MOTUBUPOBAHHBIN 0TKa3 HE noctynsaT Oneparopy, TO 1aTOM Hayaia
OKa3aHusl yCIylr CYMTaeTcs JaTa, yKa3aHHas B AKTe Hayajga OKa3aHWUs YCIYT,
HarnpaBieHHoro Omneparopom KopropatuBHoMy aboHeHTy. B ciydae mocTymiieHus
MOTHBUPOBAHHOTO OTKa3a CTOpPOHBI COCTaBISAIOT ABYXCTOPOHHMH aKT C INEpeYyHEM
HEOO0XOJAUMBIX JOPa0OTOK U yKa3aHHEM CPOKOB UX BbINOJIHEeHUA. OpuruHan AxTa Hayana
OKa3aHUs YCIIyT MOANMCHIBaeTCs U Hampasisiercs OnepatopoM B ABYX 3K3eMILIsIpax C
NOCHEAYIOIUM BO3BPAaTOM OJHOTO 3K3eMIUsipa mnoanucanHoro KopnopaTuBHbIM
abonenrom Ormeparopy. Hampasnenme opurumHama AxTa Hayajla OKa3aHHs YCIyT
ocyuiectBisiercss  OnepatopoM OJHOBPEMEHHO C HaIlpaBIEHMEM JOKYMEHTOB 3a
ommwxkaiimuii Pacuetneiii nmepuop. Ilomyuenne Omnepatropom sk3emiuisipa JoroBopa o6
okazanuu yciayr PTKOMM unu Takoi 3JIEKTPOHHOW KOIUM SIBJISIETCS OCHOBAHHMEM JIJIS
BbIcTaBiieHust KopnopaTtuBHOMy aO0OHEHTY B CpoK He Oosiee 3 (Tpex) KajleHAapHbIX THEH
KOIIUU MPEIBAPUTENILHOIO cYeTa Ha ormjaTy Ycayr no JloroBopy, opuruHal KOTOPOTO
Hanpasisgercd OnepaTopoM OJHOBPEMEHHO C OpUTMHAJIaMH CHeTa, CYET-(PaKTyphl, aKkTa
Havajla OKa3aHWsl YCIYr M aKTa CHauyu-TIPUEMKH OKa3aHHBIX YCIyr 3a OnrKalimui
PacueTHsbIll IEprO.

4.4. Tlons3zoBanne Ycayramu Omeparopa o3Ha4yaeT 0Oe€3yCJIOBHOE  COIJIacHe
AbonenTta/llonp3oBarens ¢ HacrosmuMu  YcinoBusimu U Tapudamu (Tapudusivu
TJIaHaMHu ).

4.5. Tlpu 3axnrouenun JloroBopa JMil0, UMEIOLIEEe HAMEpPEeHHE 3akKIouYuTh Jloroop,
yKa3bIBaeT JaHHbIE, JOCTOBEPHOCTh KOTOPBIX MOATBEPKIAACTCS:

451 (uU3NIECKUM JHUIIOM - TOKYMEHTOM, YJOCTOBEPSIONIUM JINYHOCTh IPAKIAHNHA,
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4.5.2. 10OpUINYECKHM JHUIIOM — a) CBHIETEIHCTBOM O TOCYAAPCTBEHHON PErucTpamuu
IOPUIMYECKOI0 JIMIA WIM €ro HOTapHalbHOM KomueW, 0) JOBEPEeHHOCThIO WM HHBIM
JOKYMEHTOM, MOJITBEPKAAOIIMM IMOJHOMOYMS JHIA, HA TMPEJICTaBICHHE HHTEPECOB
IOPUAMYECKOIO JIMIIAa [pH  3akiaodeHuu JloroBopa, a Takke JOKYMEHTOM,
YIOCTOBEPAIOIIMM JIMYHOCTh TPaXKJAAHWHA B OTHOILUIEHUU TAaKOI'O YIIOJIHOMOYEHHOTO
JM1IA;
4.5.3. uHAMBHUAYaTbHBIM TPEANPUHUMATENIEM — a) JOKYMEHTOM, YIOCTOBEPSIIOIIUM
JUYHOCTh TpaKAaHWHA; O) CBUAETENBCTBOM O TOCYJapCTBEHHOW perucrpaunuu
IpaXJaHWHA B KAa4eCTBE MHAMBUAYAIBHOTO INPEANPUHUMATENS WIN €r0 HOTapUAIBHON
KOITHEH.
4.6. Ilpu 3akmodyennn JloroBopa AOGOHEHTY NPHUCBAWBAIOTCSA AyTEHTH(PUKAIIMOHHBIC
nansble U1 Joctyna k JImuHomy kaOuHeTy u Ycinyre. AyTeHTU(UKALMOHHbBIE TaHHBIE
AbGonenTa ykaspiBatoTcsi B JloroBope 00 oxazanuu yciayr PTKomm, oGecrneuenue
COXPaHHOCTU KOTOPBIX OCYHIECTBIISIETCSI AOOHEHTOM.
4.7. Ilpu 3axmouenun J[lorosopa KopnopatuBHbIM aOOHEHTOB HPEIOCTaBISIETCS
uHpopmanys 00 OTBETCTBEHHOM JIMILE, MpeJCTaBisionieM HHTepechl KopnopaTuBHOTO
aboHeHTa M  sBhsAomeroca  Ilonp3oBaTteneM, ¢ KOTOPbIM  OCYILIECTBISETCS
B3auMmozeiicteue Ormeparopa IO HCHOJHEHHMIO Jlorosopa, BKJIOYas HalpaBICHUE
3aIpocoB, UH(OPMAILMK U UHBIX JOKYMEHTOB BO ucnoiHeHue JloroBopa. Hanpasnenue
OnepaTopoM JrOOBIX 3ampocoB, MH(MOPMALMKU U HMHBIX JOKYMEHTOB, aJpPECOBAHHBIX
IOPUANYECKOMY JHIy, Oe3 yKa3aHUsi OTBETCTBEHHOTO JHIA SIBJISETCS HaJUICKaAUUIMU
neiicteusamu Omeparopa. OO0s13aHHOCTh CBOEBPEMEHHOro yBenomieHus Onepatopa o
CMEHE OTBETCTBEHHOTO JIHIA JeKUT Ha KoprnopatuBHoMm aboHEHTe.
4.8. B cimydae w3MEHEHHs [aHHBIX, MpeACTaBIseMbix AOoHeHTOM Omnepatopy B
COOTBETCTBHUHU C II. 4.5. HACTOSAIIMX Y CIOBHUH (32 UCKIIIOUEHUEM JTAaHHBIX, YKA3aHHBIX B II.
4.9., 4.10. nacrosmux YciaoBuii), AOOHEHT 0053aH YBEJOMHUTb O TaKMX H3MEHEHHUSX
Omnepatopa B Teuenue 60 (1ecTbIecsaT) JHEH ¢ MOMEHTa BCTYIUIEHUS UX B CHITY.
4.9. B cinyuyae OTMEHBI JOBEPEHHOCTH WJIN MPEKpPALIEHUS IeHCTBUS MHOTO JOKYMEHTA,
MPEAOCTABISIIOIIETO IIPABO  COBEPLICHUS IOPUAMYECKHX JelcTBUi 10 Jloroopy
npeactaBuTeato AGoHeHTa, AOOHEHT 00s3aH He3aMEIMTEIIbHO YCTHO M B TEUYCHHUE 5
(msITH) KaJIeHJapHbIX JHEW MHUCbMEHHO yBeAOMUTb 00 3ToM Omepatopa. Jlo MomeHTa
nonydyeHus OmnepaTopoM NUCBMEHHOTO 3asBICHHMS 00 OTMEHE JOBEPEHHOCTU WIIU
NPEKpAlleHus] AEHCTBUS MHOIO JOKYMEHTAa, IPENOCTABIISIFOLIETO MPaBO COBEPILIEHUS
IOpUANYECKHX JeicTBui o JloroBopy npencraBurento AGoHeHTa, aeiicTBus Oneparopa
[0  BBIMOJHEHUIO TOPYYEHUH  YINOJHOMOYEHHOro  mpenactaButenss  AOOHEHTa,
JEHCTBYIOIIET0 HA OCHOBAaHUHU TAKOW JOBEPEHHOCTH WJIM TAKOTO JTOKYMEHTA, CYUTAKOTCS
Ha/IJISKATIM 00pa30M UCIIOJIHEHHBIMU.
4.10. KoprnopaTuBHbII a0OHEHT MOMUMO CBEJIEHUH, MPEAOCTABISEMbIX B COOTBETCTBUU
c m. 4.5, 4.9. nacrosuux YcioBuii, 00s3aH B TeueHue 10 (mecartu) KajdeHIApHBIX JTHEH
CO JHS HACTYIJICHHS COOTBETCTBYIOLIETO COOBITHS YyBeAoMIsATh Ormeparopa 00
U3MEHEHHH CBOMX DPEKBU3UTOB (BKJIOYAsi CMEHY croco0a W ajpeca JOCTaBKU CUETa),
KOHTaKTHBIX TenedoHOB M mpouell uHbopmanuu, ykazaHHo B J[loroBope myTem
NUCBMEHHOTO yBEJAOMJIEHHUS, HampasiieHHOro OrmnepaTopy MO 3JEKTPOHHOM mouTe
cc(@sensat.ru ¢ mociaenyroIyuM HalpaBleHHeM TI0 ouToBoMy aapecy Omneparopa. Takue
YBEJAOMJICHUS! CUMTAIOTCS HaAJeXalle MPUHATHIMHU Il COOOIIEHMH IO 3JIEKTPOHHOU
noute npu noctymieHuu ot Oneparopa KoprnopatuBHOMY a00OHEHTY aBTOMAaTHYECKOTO
YBEIOMJICHHUS O TIPOUTEHUH JIEKTPOHHOTO COOOIICHNUS, a JUIS TIOYTOBOTO OTIPABICHUS —
YBEIOMJIEHUEM TTIOUYTOBOM CITYKObI 0 BpydeHuu oTnpasieHus OmnepaTopy.
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5. INPABA U OBA3AHHOCTHU CTOPOH
5.1.  Omneparop o0si3aH:
5.1.1. Oxka3biBaTh AOOHEHTY YCIIyTU B COOTBETCTBHH C 3aKOHOJATENIbCTBOM Poccuiickoi
®enepany, HAIMOHATBHBIMU CTaHAAPTAMHU, TEXHHUUYECKMMH HOPMaMU U TpPaBUIIAMHU,
JTUIEH3UsAMH, a Takke JloroBopom 24 (JIBaamaTe yeTsipe) yaca B cyTkH, 7 (CeMb) IHEH B
HEZEIII0, 33 UCKIIIOUYEHUEM NIEPEPHIBOB I MPOBEACHUS IUIAHOBBIX NTPO(UIAKTHUECKUX U
perIaMeHTHBIX paboT mpu ycioBuH, 4to Ilonmb3oBarens Haxoautcs B 3oHe WIi-Fi
Omneparopa, eciau HHOE He TPEeTyCMOTPEHO HACTOSIIIUMHU Y CIIOBHSIMH.
5.12. O mpoBeaeHnrn NPOPUIAKTUICCKUX (PETIAMEHTHBIX) HM PEMOHTHBIX padoT
Abounent/Ilonp30BaTenb JOMKEH OBITh HEMOCPEACTBEHHO YBeIOMiIeH B JlnuHom
KaOuHeTe, a Takke Ha caifte Oneparopa He MeHee yeM 3a 48 (Cpok BOCEMb) 4acoB JO
Hayvasjia paboT ¢ yKa3aHHEeM UX MPOAOHKUTEIbHOCTH.
5.1.3. IIpu HeoOXOMMMOCTH TPOBEIECHUS BHEIUIAHOBOTO TEPEphiBa B OKAa3aHUU Y CIIYT
Omneparop 00s3aH He3aMeUTMTENIbHO H3Bemath AOoneHTa/llonmb30Barens B HOpSIKE,
aHAJIOTMYHOM TOPSIKY, YKa3aHHOMY B 1. 5.1.2. HacTOSIIMX Y CIIOBHIA.
5.1.4. YcTpaHiTh HEUCHPaBHOCTH, NPEMATCTBYIOIIME OKa3aHUIO YCIYr B CpOK, HE
no3aHee 24 (ABaaLATh YETHIPE) YACOB C MOMEHTa peructpanuu OnepaTopoM oOpalleHus
AOGoHeHTa, ecu WHOM cpok He yka3aH Ha Caiite Omnepatopa. [lonoxeHusT HACTOSIIETO
MyHKTa HE MPUMEHSIOTCS B clydae, €Cii HEeUCIPABHOCTb, MPEMSATCTBYIONIAs OKa3aHHUIO
VYcnyr, BbI3BaHa HU3KUM KadeCTBOM CYILECTBYIOLIUX CETEH CBSI3M JPYTMX OIEpaTOpPOB
CBSI3M, HEHCIPABHOCTHIO CITyTHUKA CBSI3U WJIM €CTECTBEHHBIMU YCJIOBHUSIMH MPUPOIHOTO
XapakTepa, TaKMX KaK COJHEYHass uHTepdepeHuus ¢ T1p., HEKOPPEKTHOU
(HeHamyieKale) HACTPOMKONW mporpaMMHOro  obOecriedyeHuss ©u  AOOHEHTCKOTO
obopynoBanusi llonp3oBarensi, cooem B paboTe MPOTPAaMMHOTO OOECIECUEHHUs, WU
HEUCIIPABHOCTHIO AOOHEHTCKOTO 000pYAOBaHMsI, BKIIIOUAst cOOil B €ro HAaCTpOiKax.
5.1.5. Bectn ydyeT oObeMa oka3aHHBIX AOOHEHTY YCIYT CBS3H.
5.1.6. IIpuocTaHOBUTH OKa3aHUE YCIYT CBA3M O MHCbMEHHOIO 3asBlieHUS AOOHEHTa
(mobpoBonbHas  OnokupoBka). Ilom  1OOpOBOIBHON  OJOKMPOBKOW  ITOHHUMAETCS
MPUOCTAHOBJICHUS OCTyNa AGOHEHTa K yciyram cBsizu OmepaTopa.
5.1.7. Bo300OHOBIATh OKa3aHHME YCIYT CBSI3U TOCJE MPEKpalleHUs OCHOBAHMM A MX
NPUOCTAHOBJICHHUS.
5.2.  Omneparop Bnpase:
5.2.1. TpebGoBarh omaaTel YCIyr B MOPSIKE U pa3Mepe, MpelycCMOTpeHHOM J[oroBopowm,
BKJIIOYas CIyyau HEBO3MOXKHOCTH MX OKa3zaHus 1o BuHe AbonenTa/llonbp3oBaTens.
5.2.2. IlpuoctanaBiMBaTh OKa3aHWe YCIyr B CIydyasX, YCTaHOBJIEHHBIX HACTOSIIUMU
VYcnoBusimu, a Takke B ciaydyae HapyumieHus AOoneHtom/Ilonb3oBareneM HACTOSIIUX
Ycnosuil.
5.2.3. TpeboBaTh miaTy 3a NPHUOCTAHOBIEHHE AOCTyna AOOHEHTa K YCIyram CBS3HU
Omneparopa, B TOM 4YHCIIe IPU HAXOXKJIEHUU B (pUHAHCOBOW OnmokupoBke. Pasmep Takoi
iatel onpeaensiercs TapudubiM mmaHoM u/unu tapudamu OnepaTopa.
5.2.4. BHocuTth u3MeHEHHMsT B npuMeHsemble Tapudbl ¢ npeaBapUTENbHBIM
yBegomueHueM AoOonenta 3a 10 (mecsiTh) nHEW a0 BBENEHUS B JICWCTBHE TaKHX
U3MEHEHHH TyTeM pa3MelleHus WHQPOpMAIMH O COOTBETCTBYIOLIUX H3MEHEHHMSX Ha
caiite Omepatopa. Omeparop BHOpaBe HampaBisITh AOOHEHTY YBEIOMJICHUS B
COOTBETCTBUHU C HACTOSUIUM IYHKTOM, B TOM YHUCJE MyTeM pa3MelleHus: nHpopMaluu B
cyeTax 3a OKa3aHHBIE YCIIYTH, a TAK)KE HHBIM CTIOCOOOM.
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5.2.5. Brocute w3MeHeHus W (Win) MONOJHATH J[OTOBOp, B TOM YHCJI€ HACTOSIIUE
VYcnosus, [Tonoxenuss 06 okazaHUM yCIyr B MOpSIKE, ONpeiesieHHOM myHktamu 13.1,
13.2., 13.3. Hactosammx Y CIOBUHA.
5.2.6. IlpuBnekats AJis 11eei OKa3zaHusl Y CIIyT TPEThUX JIUIL.
5.3. Aoonent/Ilonb30BaTenb 00s13aH:
5.3.1. CoeBpemeHHO orutauuBath Yciayru Omnepatopa, B COOTBETCTBUU C YCIOBHUSIMHU
Horoopa.
5.3.2. Hcnonp30BaTh B KauecTBE AOOHEHTCKOTO 00OpPYAOBaHHS TOJIBKO OOOpYJAOBaHHE,
cepTuGUIIMPOBAHHOE B COOTBETCTBUU C TpeOOBaHUSIMU 3aKoHOAaTenbcTBa PD, u
JMIIEH3MOHHOE TPOTPaMMHOE OOECTeUeHHE, a TaKKe PEryasIpHO OOHOBIATH CpPEACTBA
AHTUBUPYCHOM 3aIIUThl HA AOOHEHTCKOM 00OpYAOBAHHUH.
5.3.3. ObGecneunTh HAAJICKAIINUE YCIOBUS I paboThl AGOHEHTCKOTO 000pYIOBaHUS, a
TaK)K€ OCYIIECTBUTH CAMOCTOSITEIbHO €r0 HACTPOWMKY JUIsl MOJIb30BaHUSL YCIIyramMH, HE
OCYILECTBIISITh KAKUX-THOO BO3JICHCTBHI HA 3TO 000y I0BaHKE, KOTOPHIE MOT'YT TIOBJICYb
€ro HECaHKIMOHHUPOBAHHOE OTKIIOUEHHE OT CeTh WM cOoit B pabore, coOmrogaTh
IpaBWIa SKCIUTyaTanuu AOOHEHTCKOTO YCTPOUCTBA.
5.3.4. Tlpu nonws3oBanuu Yciayramu OrepaTopa HE CO3/1aBaTh MPEISITCTBUI B OKa3aHUU
OmnepaTopoM TOJOOHBIX YCIYT APYTUM JIMIIAM W HE MPOU3BOAHWTH KaKHWe-THOO WHBIC
HECAaHKIIMOHUPOBAHHbIE JIeHCTBUS B ceTu cBa3u OrmepaTopa, B TOM 4YHCIE HE
paclpoCTpaHATh ClaM U BPEJOHOCHOE TpOorpaMMHOE oOecleyeHHe CO CBOUX
AOGOHEHTCKHUX YCTPOMICTB.
5.3.5. He ucnonwp3zoBath Yciyru aisi paclpoCTpaHEHHs HEHY)KHOW TMOJydyaTeNro, He
3anpoiIeHHoN nHPOopMaIUK (CO3/IaHUs WU YYaCTHs B CETEBOM ILIIyME — «CTIam»).
5.3.6. He paccpuiath »SJIEKTPOHHBIE TMHCHMa PEKIAMHOTO, KOMMEpPYECKOTO WU
arUTAIMOHHOTO XapaKTepa, a TakXkKe MHUCEM, COACpKAIUX TpyOble W OCKOPOWTEIhHBIC
BBIPKEHUS U TIPEJITIOKEHUSI.
5.3.7. llpu pasmemennn uHbopmanuu u ¢daioB Ilomp3oBaTenss Ha TEXHHUYECKUX
pecypcax Omnepatopa, Ilonmb3oBaTens 0053aH PYKOBOJCTBOBAThCA | 'pakIaHCKUM
kojekcoM Poccuiickoit @enepanuu, 3akoHoM Poccuiickoit denepauun «O cpeacTBax
MaccoBoii nHpopmarny, 3akoHoMm Poccuiickoit @enepanuu o geaeparbHbIX OpraHax
MIPABUTEIILCTBEHHON CBS3M M MH()OPMAIIMH, U WHBIX, CBI3aHHBIX C TAKUMHU JCHCTBUSIMU,
3aKOHOJIaTEIbHBIX aKTOB.
5.3.8. He mepenaBath B SJEKTPOHHON WJIM WHON (opMme cojepikaHue, MOTY4eHHOE
MOCPE/ICTBOM TOJb30BaHus Yciayramu Omneparopa, NoANajzaroniee mojJ JeicTBHe
JIEUCTBYIOIIETO 3aKoHOJaTenbcTBa Poccuiickoit ®deneparuu, 0e3 MNpeaBapUTEIHLHOTO
MOJIYUYCHUST HA TO pa3pellieHus OT MpaBooOJanaTeNss MOJydeHHOM WHGOpMaluud WU
COOTBETCTBYIOIIUX FOCYAaPCTBEHHBIX OPTaHOB.
5.3.9. He pa3mMemats B 1100011 KOHPEpPEHIIMH COOOIEHUH PEKIAMHOI0, KOMMEPYECKOTO,
arUTAIMOHHOTO XapaKkTepa WM COOOIMICHNH, COIepIKaINX MPUIIOKEHHBIE (DaliiIbl, KpoMe
CIIy4aeB, KOTJla TaKhe COOOINEHHUs SIBHO pa3pelieHbl MpaBUIaMU TaKoW KOoH(epeHIuu
1100 WX pa3MelleHrne ObIIO COTIIACOBAHO C BIAACNbIIaMU WU aIMUHUCTPATOPAMU TaKOU
KOH(EPEHINH MPEIBAPUTEIHHO.
5.3.10. AOOHEHT He BIpaBe UCMOIb30BATh WACHTU(HUKAIIMOHHBIE JaHHBIE (MMEHA,
aapeca, TeneOoHBI U T.I1.) TPETHUX JIUII, KPOME CIIy4aeB, KOTJa ITH JIUIA HAJICKAITUM
oOpazom ynonHoMmouniu [Tonb30Barens Ha Takoe UCIIONIb30BAHUE.
5.3.11. [IpuHATH Mepbl MO MNPEJOTBPAIICHUIO HCIOJIb30BaHUSI PECYPCOB CETHU
Omneparopa TpeTbUMHU JIMIIAMHA OT €r0 MMEHH, OOECIEeUUTh COXPaHHOCTh Mapoyied u
MPOYNX KOJOB aBTOPU30BAHHOTO JIOCTYTIA.
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5.3.12. He npown3BoauTh cCkaHMpOBaHME MOPTOB YJAJIEHHBIX pa0OYMX CTAaHLMWA U
CEpBEPOB, NEPEXBAT U JICKOJUPOBAHHUE CETEBBIX MAKETOB (CHU(D(UHT).
5.3.13. He ocymiecTBasTh MONBITKM HECAHKIIMOHMPOBAHHOTO JOCTYyIA K YcCiayram,
IPOBEJICHUE WM YYacTHE B CETEBbIX aTakax M CETEBOM B3JoMme. B ToM uucie He
OCYIIECTBIISITh: JIEHCTBUSA, HANpaBleHHbIE Ha TOJy4YeHHE HECAaHKIMOHUPOBAHHOTO
J0CTyNa, B TOM YHCIie IPUBUIIETUPOBAHHOTO, K pecypey cetu Oneparopa (KOMIBIOTEPY,
IpyroMy  oOOpYyIOBaHMIO WM  MH(OPMALMOHHOMY  pecypcy), MOcCieayrolee
UCIIOJIb30BAHME TAaKOTO JOCTyHa, a TakKe YHUYTOXKEHHE WIM MOJIUDUKAIIIO
IpOrpaMMHOI0 OOecleueHus WM JaHHBIX, He npuHamnexamux l[loiap3oBarento, 6e3
COIJIACOBAHMS C BIIAJENbIAMH ATOTO0 MPOrPAaMMHOIO OOECHEYeHHs] WM JaHHBIX JUOO
aJIMMHHCTPATOpPaMH JTaHHOTO MH(POPMALIMOHHOTO peCypca; AEUCTBUSI, HAlIpaBJICHHbBIE HA
nonyueHue noctyna k KonteHty B 00xona mpemocraBisieMoit OnepaTopoM JIMIIEH3HH,
pacnpocTpaHeHHe MPOrpaMM, JEHCTBHUE KOTOPBIX aJ€KBATHO aTake JIMOO CIOCOOCTBYET
MPOU3BEJICHUIO TAKOBOU (KOMITbIOTEPHBIE BUPYCHI).
5.3.14. OmnnayuBaTth YCIyrd, BKIOYAsS TMEPUOJ] WX MPHOCTAHOBICHHUS IO
NUCbMEHHOMY 3asiBieHUI0 AOoHeHTa (100poBosibHAsE OJIOKMpPOBKA), B  clydae
(¢uHaHCOBOW OJOKUPOBKH O BUHE AOOHEHTA, MO LIEHE U B MOPAJKE, IPEAYCMOTPEHHBIM
JHorosopom u Tapudamu (TapudHsiM utanoM AGOHEHTA).
5.3.15. B cnyuae Hecornacus ¢ HOBbIMU TapudaMu Ha YCIYTH, YCTaHOBJICHHBIMU
OmnepatopoM B MOpsIIKE, MPEAYCMOTPEHHOM T1. 5.2.4, He3aMeUIUTEIbHO, HO HE MO3HEE
5 (nmsaTH) QHEH 10 BCTYIUICHHUS UMX B CHJIY, MUCBMEHHO yBeIOMHTH 00 3ToM Ormeparopa.
Hecornacue AGonenTa ¢ HOBbIMU Tapudamu Oneparopa cuuTaeTcsi oTkazoM AOOHEHTa
OT COOTBETCTBYIOIIMX YCIYyTI C MOMEHTa BCTYIUICHUS B cUly 3THX TapudoB. B ciyuae
eciii AOOHEHT He BBIpa3uWjl CBOE HECOIjlacue ¢ HOBBIMU Tapu(paMu, OKa3aHUE ¥YCIyr
MIPOJIOJKAETCS TI0 HOBBIM Tapudam.
5.3.16. OcymiecTBnsTh CBOM TMpaBa Kkak AOOHEHTa JH4YHO, JUOO dYepes
NpeCTaBUTENs, JICWCTBYIONIETO HAa OCHOBAHMM 3aKOHa JIMOO  JIOBEPEHHOCTH,
yI0CTOBEPEHHON HOTapUaIbHO MO0 0(hOPMIIEHHON UHBIM JI0IyCKAEMBIM JIEHCTBYIOLIUM
3aKOHOJATEeJIbCTBOM CIIOCOOOM, MO3BOJISIONUIMM JIOCTOBEPHO OINpPEAETUTh €€ (aKT
BbIJIAYM JIMIIOM, yKa3aHHBIM B JOBEPEHHOCTH, JIMOO WHOTO JOKYMEHTa, JOCTOBEPHO
MOJITBEPIKIAIOIIETO TPABO MPEJACTABUTENSI HA COBEPIICHHE HOPUAMYECKH 3HAYMMBIX
nercTBuii oT wuMmeHu AOoHeHTa. Bce neiicTBus, coBepiieHHble AOOHEHTOM C
UCIIONIb30BaHUeM JIM4HOro KaOWHETa, CUYUTAIOTCS MPOU3BEACHHBIMA OT MMEHH U B
uHTepecax AOOHEHTa.
5.3.17. B wmensx coOmopenuss TpeboBaHMI 3akoHoAarenbcTBa Poccuiickoit
Oenepannn  KoprmopatuBHbId  a00HEeHT 00s3aH He TMo3aHee 15 (mATHAIIATH)
KaJICHJIapHBIX JAHEH mocie 3akioueHus Jlorosopa npencraButh OnepaTopy 3aBEpeHHbIN
Hajsexamum oopasom cnucok [lons3zoBarteneit KoprnoparusHoro aboHeHTa, (pakTHYECKU
UCTIONB3YIOMUX AOOHEHTCKOE O0OpyJIOBaHUE, HAXOJdlleecs B COOCTBEHHOCTU WU
3akoHHOM BiajneHun KoprnopatuBHoro aboHeHTa, U KoTopbiM KopriopatuBHblii aOOHEHT
NPEJOCTAaBUII BO3MOKHOCTD MOJIb30BaHMs Y CIIYTOl MOCPEACTBOM Takoro AGOHEHTCKOTrO
o0opyaoBaHusl, coJepKamuid (amMuinuM, HWMEHa, OTYeCTBa, MeCTa JKUTEIbCTBA,
PEKBU3UTBHI OCHOBHOT'O JOKYMEHTA, YJOCTOBEPSIOLIEro JUYHOCTh. [Ipu npegocraBnenun
yKa3aHHble MaHHBIX KopropaTWBHBIN a0OHEHT MIOJDKEH IMPEABAPUTEIHLHO yOCTUThCS U
rapaHTUpOBaTh, YTO Iepe/laya BblIIEyKa3aHHON WHMOpPMALMK OCYIIECTBISETCS C
cornacust Ilonmp3oBareneil Ha mepemadyy W 00paboTKy, BKIIOuYas cOOp, 3aluch,
CHUCTEMAaTH3alMI0, HAKOIUIEHHWE, XpaHEeHHe, YTOYHEHHe (OOHOBIEHHE, HW3MEHEHHE),
U3BJIEYEHHUE, UCIIONB30BaHUE, Nepeaady (pacnpocTpaHEeHue, MPEeJOCTaBIECHUE, AOCTYI),
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o0Oe3nnuuBaHue, OJOKUPOBaHME, YyJaJ€HHWE M  yHUUTOKEHHEe OrnepaTopoM HX
IIEPCOHAIIBHBIX JTAHHBIX HA BECh CPOK JencTBus JloroBopa. B nanpHeumeM yka3aHHBIN
cnucok mnpexacrasisgerca KoprnopaTuBHbIM aOOHEHTOM €XKEKBApTaIbHO HE Mo3aHee 15
(mSITHaIUATOr0) 4YHCla Mecsla, CIEAYIOIEro 3a IOCIEAHUM MECALEM OTYETHOrO
KBapTajla, a B OTHOUIEHMU cBeAeHUM o HOBbIX [lonp3oBatensx, He mno3aHee 15
(MSITHAIUATH) KAJIEHIAPHBIX AHEH CO JIHSA, Koraa 00 3TOM CTajo U3BECTHO.

5.4. Aoonent/Ilosb30BaTe/ib BIIpaBe:

5.4.1. Tlonyyats Ycayru, oka3siBaeMble OrepaTopoM, Ha YCJIOBHSX M B 00BeMe,
MPEeAYyCMOTPEHHOM 3aKOHOJATenbCcTBOM Poccuiickoit ®enepanuu, HaUMOHAIbHBIMU
CTaH/JapTaMHu, TEXHUYECKUMH HOPMAaMH M IMpaBUIAMH, JHLIECH3USAMHU, a TaKKe
JloroBopom.

5.4.2. TpeboBath oT Omeparopa OKa3aHUS YCIYr CBS3U, Ka4eCTBO KOTOPBIX
COOTBETCTBYET TpeOOBaHUIM, U3JI0KEHHBIM B J[oroBope.

5.4.3. TpeboBaTh TPHOCTAHOBJICHHUS OKa3aHHUS JOCTyma K yciayram cBsizu OrmepaTtopa
nyreMm Hampasienuss OmnepaTopy NHCbMEHHOrO 3asiBieHHs AOOHEHTa, C YCIOBUEM
nocieayomen omiarel Oneparopy Ux CTOMMOCTH B pa3Mepe, onpejeneHHoM TapudHbiM
wiaHoM u/win Tapudamu Onepartopa.

5.4.4. 3anpocuts y OmepaTopa JeTalW3alUI0 CyYeTa, TO €CTh JIONOJHUTEIbHYIO
uHpopmanuo o0 okazaHHbIX OmeparopoM AOGOHEHTY YCIyr 3a pacueTHBIM MEPHUOI.
ConeprxkaHue neTaau3aluy CYeTa ONpeesieTcs Ha OCHOBE JaHHBIX MOJy4eHHbIX 0T ACP
Oneparopa. Ilnara 3a peranuzauuio cyeta 3a Ycayru onpenensercs Tapudamu
Onepatopa.

6. HOPAJOK OKA3AHUA YCIAYTD
6.1. OxazaHue YCIyT CBSI3HM OCYIIECTBISIETCS C WCIIONB30BAHUEM JBYCTOPOHHETO
KaHajla CIIyTHUKOBOW CBSI3M M MOAKIIOYeHHEM AOOHEHTCKOTO OO0OpYAOBaHUS K CETH
Onepatopa no texHonorun Wi-Fi. Madopmanus o 3onax Wi-Fi ¢ anpecamu crpanmil
apropuzauuu, pasmenieHa Ha Caite Omneparopa. IlpemocraBnenue pocrymna
[Tonb3oBarento k Yciayram mnpou3BoauTcsa OneparopoM MNpU HAIUYUU TEXHUYECKOU
BO3MOKHOCTH, TII0J1 KOTOpPOW TIOHMMaeTcss HaxoxjaeHue Ilonp3oBarenss B 30HE
YBEPEHHOI'O0 MpUEMa paJuocurHaisa Toukd (Todek) gocrtyna Omnepatopa U
WCTIOB30BAHUU JUIS TOCTyNA K YCIIyre HaCTPOCHHOTO AOOHEHTCKOTO 000pyAOBaHUS U
IIPOrpaMMHOT0 00ECIICUEHHS.
6.2. TexHHYecKHe XapaKTEPUCTUKHU Y CIYTU CBS3U:
6.2.1. Opranuzanus 1ocTyna K ycliyre OCyIIECTBIISETCA C TPUCBOCHUEM AOOHEHTCKOMY
obopynoBanuio AuHAMHU4Yeckoro |P-ampeca.
6.2.2. Opranmzamusi JIOCTynna K YcIOyraM OCYIIECTBISIETCS C  HCIOJb30BaHUEM
untepdetica Ethernet.
6.2.3. Opranmuzanusi JocTyna K YciIyraM OCYIIECTBIS€TCS C HCIOJb30BaHUEM
nportokona IP.
6.2.4. Cpenusisi 3amepxkka nepenaun mnaketoB uHpopmammu B Cetn Omeparopa
He 6onee 1000 mc.
6.2.5. Koapduuuent morepu maketoB uHpopmammu B Ceru  Omnepartopa
He 6oiee 0,1%
6.2.6. CxopocTth noctyna k cetu UuTepHeT onpenensercs TapudHbIM MIIaHOM.
6.2.7. Jloctyn (B TOM YKCIIe CKOPOCTh JOCTYIIA) K pecypcam cetu HTepHeT, mpaBaMu Ha
ynpasiieHue KoTopelx Oneparop He 00JaaeT, He TapaHTUPYETCS.
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6.2.8. KadectBo Yciyr ompenenseTcss B COOTBETCTBUU C HOPMATHBHO-TEXHUYECKUMU
JTOKyMEeHTaMH 0TpacTu «CBsI3by.

6.2.9. Hacrosimum CTOpPOHBI MOATBEP)KIAIOT, YTO €CTECTBEHHBIC YCIOBUSA U (PAKTOPHI,
JIOKaJIbHbIE OCOOEHHOCTHU penbeda U 3aCTPOUKH, apXUTEKTYpPHbIE OCOOEHHOCTH 3/1aHUM,
METEOPOJIOTUUECKHUE YCIOBUS, BKIIOYAsl COJHEUHYIO MHTepdepeHuno, cooir B pabdbore
CIyTHHUKA CBSI3M, KAueCTBO JIMHUN CBS3M HMHBIX OINEPATOPOB CBSI3M MOTYT OKa3bIBaTh
BIIMSIHUE HA KaHAJI CHYTHUKOBOM CBSI3U, a TAKXKE COeIMHEHHEe AOOHEHTCKOTO YCTPOICTBa
U Touku (Touek) goctyma OmepaTtopa, U He paccmaTpuBaroTcsi CTOpOHAMH B KayecTBE
NEPEPHIBOB CBS3U.

6.3. Oxkazanue [lomp3oBarento yciayr cBs3u ocymiectBisiercss B 3oHe Wi-Fi myrem
ceaHcoBOro noctyna AOOHEHTCKOro obopynoBanus k cetu Omeparopa (yCTaHOBJICHUS
coelMHeHUs1 MeXIy AOOHEHTCKMM O00OpyJoBaHMEM W TOUkoW aoctymna Omeparopa) c
aBropuzanueir Ilonmp3oBarenss Ha CTpaHulle aBTOpU3AMH C  HCIOJIb30BAaHUEM
ayTeHTH()MKAIIMOHHBIX JTaHHBIX, NPUCBOCHHBIX B TMOPAIKE, ONpeaeiaeHHoM 1. 4.6.
HACTOSIIUX YCJIOBUH, a TakkKe B COOTBETCTBUU C YCJIOBUSAMH TapugHOro IJaHa
AOGoHeHTA.

6.4. Asrtopuzanuu [lonp3oBarens sl moydeHus moctyna Kk Yceiayre Ha CrpaHuie
aBTOpHU3AIIMKM OCYLIECTBIISIETCS, KaK MPU MEPBUYHOM MOAKIIOUEHHH K ceTu Omneparopa,
TaK U IPU KKJIOM IMOCIEIYIOIIEM CEaHCOBOM J0CTyNe AGOHEHTCKOTO 000pYyI0BaHUS K
cetu Omepatopa. B cnyuae ecnu npu noakimodueHnun kK cetu Omnepatopa AOGOHEHTCKOE
000pyZ0BaHHE HE MO3BOJIAET MO CBOMM TEXHMYECKUM BO3MOKHOCTSM aBTOMAaTHYECKU
OTKPBITH COOTBETCTBYIOIIHME Web-uHTepdeiich! st qoctyna Ha CTpaHUIly aBTOPH3AIHH,
nepenanpasieHue [lonb3oBarens Ha CTpaHUIly aBTOpU3AIMH TPOUCXOTUT MIPH 3aIMyCKe
web-unTepdetica [Tomp3oBareneM caMOCTOSITEIBHO.

6.5. AyreHTH(UKanMOHHBIE TaHHBIC, NMPUCBOCHHBIE AOOHEHTY B COOTBETCTBHH C
MOPSIKOM, ONpeNeJIeHHOM M. 4.5. HacTOSIMX YCIOBUHN SIBISIIOTCS HACHTU(UKATOpAMU
[Tonb3oBarens, 3akperusiembiMu 32 AGoHeHTOM B Cetn OmnepaTopa. YKa3aHHBIC JaHHbBIE
ucnonb3ytorcs [lonb3oBaTesnieM MO OTAETBHOCTH WM COBMECTHO B COOTBETCTBUU C
HOPSAKOM OKa3aHUsl YCIOyr B IENsAX IOJIy4eHUs YCIyr, U3MEHEHMSIX HX MepedHs,
UH(POPMAIIMOHHO-CIIPABOYHOM OOCTY>KUBAaHUH, MIPH OIUIaTe Y CIIYT, IPU UCIOIb30BAHUN
JInuHoro kaOuHeTa.

6.6. AOOHEHT BIIpaBe MCMOJb30BaTh JIMYHBIM KaOWHET JUIs MONy4YeHHUs UH(pOpMauu
00 ucnonb3yeMbix 1mo JloroBopy VYciyrax, o Ha4MCICHHMSIX 3a MX HCIOJIb30BaHHE, O
cocrostHuu Oananca JlumeBoro cueta AGOHEHTa, 0 rIarexax 1no JloroBopy, a Takxe AJs
MOJIydeHUsI UHOU UH(pOpMAaIU, He0OX0oaAuMO /it ucroyiHeHus: JloroBopa AGOHEHTOM U
Onepatopom. C wmcnonb3oBanueM JInuHoro kabuHera AOOHEHTOM MOTYT OBITh
OCYILIECTBJICHbI TaKUE JEHCTBUA, KaK 3aKa3 M MOJyYeHHE JETaIM3alUu cueTa 3a Y CIyTH,
nonojHeHue JIMieBoro cyeta myTeM OCYIIECTBJICHHS aBaHCOBOIO IJIaTeka 3a Y CIYTH,
U3MEHEHHUS U JOTMOJIHEHMsS NIEpPEeUYHsl OKa3blBaeMbIX YcCiyr, cMeHbl TapudHoro miana, a
TaK)K€ COBEPILIEHBI UHBIE IEUCTBUS, €CIIM MHOE HE MPEyCMOTPEHO JloroBopom.

6.7. AOOHEHT HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCTh ayTEHTH(PUKAIIMOHHBIX
JTAHHBIX, UCTIOJB3YEMBIX /ISl TIONydeHHs AOCTymna K JInYHOMYy KaOWHETy, U 32 yOBITKH,
KOTOPBIE MOTYT BO3HUKHYTh MO NPUYMHE Nepefadd ayTeHTU(UKALMOHHBIX JaHHBIX
TPETHUM JINIAM H/WJIU HECAHKIIMOHHUPOBAHHOTO MX UCTOIB30BAHUS TPETHUMHU JINIIAMH.
6.8. [ns okazanus Yciyr ucnoiib3yercss AGOHEHTCKoe 000pyIoBaHUE, Haxos1Ieecs B
3akOHHOM BnajgeHun Ao6onenta. OtcyrctBue y Ilomp3oBatens AOGOHEHTCKOTO
obopynoBaHus, mojepxkuBatomero Ttexuonoruto Wi-Fi, paccmarpuBaeTcs Kak
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OTCYTCTBHE TEXHUYECKOM BO3MOXHOCTH OKa3aHWs YCIyr, Opu KoTopom JloroBop He
MOJKET OBITh 3aKJIFOUEH.

6.9. Ilpu oOnapyxkenuu Ilonp3oBaTeneM (PakTOB yXyANICHUS KadecTBA IMOJYIaCMbBIX
Ycnyr, nocnennuii nomkeH obpatuthes B Kontakt-ieHTp Omeparopa mo Ttenedony:
8(800)-707-02-44 nns npunsaTua OnepaTopoM HaUISKAIIUX Mep MO0 MOJAEPKaHUIO
KayecTBa Y CIYT.

6.10. B cmydae mepepbiBa B OKa3aHWH YCIYI CBSI3M (€CIHM IEPEPHIB HE CBS3aH C
npoBe/ieHneM MPOQUIAKTUYECKUX U perilaMeHTHbIX paboT) OnepaTop AOKEH:

6.10.1. [IpuHATH Mepbl 1O YCTPAHCHHMIO TPUYMH TIepephiBa M BO30OHOBUTH
OKa3aHHE YCIIYT CBSI3U B COOTBETCTBUH C M. 5.1.4. HacToAmMHKX Y CIIOBUM;
6.10.2. VY4yecTh BpeMsi MEpEepPhIBOB B OKA3aHUM YCIYT CBA3U (€CIU MEPEpPhIB UMEN

Mmecto 1o BuHe Omepartopa) B pacuerax 3a YCIYI'M B TEKyIIMH pacueTHBIH NEepuon B
cooTBeTcTBUU ¢ ycioBusiMu JloroBopa w/mmn Tapuduoro mmana. Ilepuon nepepsia
YUUTBIBAETCS TeEXHUYECKUMHU cpeacTBamu Cetu Oneparopa.

6.11. IlpuocranoBieHue oka3zaHust Yciyr no JloroBopy mpu JocTHXeHUH AOOHEHTOM
HECHMYKaeMOI'0 OCTAaTKa WJIM JOIYCTHUMOIO JIMMHUTA (TIpesesia) KpeIUTOBaHUs, €CIIM OHU
npenycmotrpeHsl TapudubiM 1u1aHoM AOOHEHTa, MPOU3BOJAUTCA B aBTOMATHUYECKOM
pexxume ¢ npumenenneM ACP Onepartopa. Kontpons 3a cocrossnuem 6ananca Jlunesoro
cuera AOOHEHTa B LEISIX €ro 3a0JIarOBPEMEHHOTO IIOMOJHEHUS M HEIOIMYILEHUsS
NPUOCTAHOBJIEHUSI OKa3aHUs YCIYr SBISETCS HUCKIIOUHUTENBHOM  005S3aHHOCTBIO
AOGoHeHTa.

6.12. IlpuocraHoBiieHue oOKazaHus Yciayr B ciydae HapymeHus [lonb3oBarenem
JNeMCTBYIOIIET0 3aKoHojAarenbcTBa P®, HOPMAaTUBHO-TIPABOBBIX AaKTOB, HACTOSILIUX
Ycnosuli, nonoxennid JloroBopa ocymectsisgercs OneparopoM IyTeEM YBEIOMIICHMS
AbGoneHTta 4yepe3 JIuuHbI KaOMHET, €CIM MHOE HE ycTaHOBiIeHO M. 6.11 Hacrosmmx
VYcnoBuil, a Takke mno pemenuto OnepaTopa HHBIM CHOCOOOM. YBEIOMIIEHHE O
NPUOCTAHOBJIEHUU YCIyr HampaBieHHoe dYepe3 JlnyHbli KkaOuWHET mpU3HAETCS
MOJIy4eHHbIM AOOHEHTOM B HE3aBUCUMOCTH OT (akTa noceuieHuss A6oneHTom JImunoro
kabunera. [lociencTBust HemepuoaMyecKoro mnocemeHuss JlmuHoro kaOuHETa Hecer
AOGOHEHT.

6.13. Bo3oOHoBieHHE Oka3zaHus YCIyTr, OCYIIECTBIsETCS HE Mo3aHee 3 (Tpex) HeH ¢
JaThl  YCTpaHEHHMs]  HApyUIeHW#, MOCIYXHMBIIMX  OCHOBaHHUEM  JUIs  TakKOIo
NPUOCTAHOBIICHUS, a Cly4yae, €ClIM YCIYru ObUIM NPHUOCTAHOBICHBI MO 3asBICHUIO
AOoHeHTa B MOpSIKE, ONPENEICHHOM HACTOSIIMMU Y CIOBUAMU U TapudHBIM MIaHOM,
He no3aHee 3 (Tpex) nHew ¢ aatel TpeOoBaHus AOOHEHTa 0 BO30OHOBIEHUU Y CIIYT, €CIIU
uHoe He mpenycmorpeHo Tapudamu (TapudusiM mmanom) OmnepaTopa B OTHOIICHUU
TaKkuXx Y CIyT.

7. CTOUMOCTD YCJIYT 1 IOPAJOK PACYHETOB
7.1. [Ilepeuenp VYcmyr, oxaspiBaeMbix AOOHEHTYy, ompenenstorcs JloroBopowm,
TapudubpiM 1aHOM, BEIOpaHHBIM AOOHEHTOM.
7.2.  TlponomKuTenbHOCTh COEUHEHUS 110 CETHU Mepefadn TaHHbIX, UCTIOIb3yeMasi JUIs
OTIpe/ieJIeHNs TUIaThl OTCUNUTBHIBAETCS C MEPBOTO MEPEeJaHHOro OaTa.
7.3. Jlns ueneir okasaHust YCIyr, €cid WHOE HE ycTaHoBIeHO B TapudHOM miaHe
eIMHULIeH TapuuKauuyu npu okazaHuu Yciuyr siBisercss 1 K6aitr, npu stom 1 KoOaiit
paBen 1024 OGaitit, a 1 Moaiir paBen 1024 Ko6aitt. MuHMManbHbII UHTEpBa
tapuukanun 1 M6aiit, ecnmu nHOe He ycTaHOBIEeHO B TapudHom miane.
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7.4. Ormnpenenennie odbbema  Ycnyr, okazaHHbIX  AOoneHTy  OmnepaTopowm,
ocymiectBisiercs Ha ocHoBaHuun ACP Omnepatopa. B ciayyae BO3HMKHOBEHUS
pa3HOTJacuil MO CTOMMOCTH OKa3aHHBIX YCIyr OCHOBaHMEM [yisi pacueToB CTOpOH
aBisaroTcs nanaeie ACP.

7.5. Bce Tapudsr Oneparopa yka3aHbl B pyOJIsIX ¥ BKIIOUAIOT HAJOT Ha JOOABICHHYIO
CTOMMOCTh M HWHBIE HAJOTH U cOOpbI, MOJUIekKAlINe OIUIaTeé B COOTBETCTBUU C
JNEUCTBYIOIMM 3akoHoAaTenbcTBOM Poccuiickoit ®denepanuu. B cuerax Omnepatopa
CYMMBI TaKUX HAJIOTOB U COOPOB yKa3bIBAIOTCS OTNEIBHOW CTPOKON M MOJJIEXKAT OIIaTe
AOGOHEHTOM B COOTBETCTBHM C 3aKOHoJaTeldbcTBOM Poccuiickoit ®@enepannu. Ormuara
VYenyr ocymectsisiercs AOoHeHTOM Ha cueT OnepaTopa nyTeM 0e3HAIIMYHOrO pacyeTa B
pyOIIsIX ¢ yKazaHueM Homepa cBoero Jlumesoro cuera.

7.6. Omnata Ycayr OpOU3BOJIUTCS TOCPEACTBOM aBAaHCOBOM CHCTEMBI OIUIATHI B
cootBercTBUU ¢ Tapudammu Onepatopa U B CpokH, IpenycMorpeHHble TapudnbiMu
IUTAaHAMM.

7.7. ABaHCOBas cucTE€Ma OILIATHI:

7.7.1. Tlpu aBaHcoBoO# cucteme pacueToB Ha JluieBoi cuer AGOHEHTa BHOCUTHCS aBaHC
(mmatex), obOpa3yromuii onpenensieMbii  OnepaTopoM  MOJOXKHUTENbHBIA — OanaHc
JluueBoro cuera. Pacyersl mpousBomsaTCca AOOHEHTOM 3a (PAKTHUECKH OKa3aHHBIC B
PacuetnoM nepuoje Yciyru, ¢ y4eToM BHECEHHON paHee CyMMbI aBaHCA.

7.7.2. BHecenne aBaHCOBOTO muiatexa Ha JluneBoi cuer KopnopaTuBHBIM aOOHEHTOM B
COOTBETCTBHH ¢ II. 7.7.1. HacToAmMUX YCIOBUM OCYHIECTBISETCA CAMOCTOSATEIBHO Ha
pacuetHblii cuer Omeparopa ¢ yka3zanueM JluneBoro cyera mOMONMHEHHs OO Ha
OCHOBAaHHUU OTJIEJIBHOTO CcueTa Ha ormaTy Yciyr, KoTopsii KoprnopatuBHbli aOOHEHT
MOXeT 3aka3atb y Omneparopa. Henomyuenme Ttakoro cuera Ha omiary YcCIyr He
ocBoboxkmaeT KopmopaTuBHOro aboHEHTa OT €ro OO0S3aHHOCTH MO OIjiaTe YCIyr u
CBOEBPEMEHHOMY IOMOJIHEHUIO JIMIIEBOTO cueTa /sl UCKIIIOUEHHUST PUCKOB OrpaHUYCHUS
WIN TPUOCTAHOBIICHUS TpenocTaBieHus Yciayr KopmopaTuBHOMY abOHEHTY, a TakkKe
HACTYIUICHUS! UHBIX HEOJAroNpUATHBIX TOCJICICTBHI.

7.7.3. llpu pacuerax Ha ycrnoBusx Tapudnoro mnnana/Tapudo Omnepatopa c
AOOHEHTCKOW TUIaTOM, OHA B3WMAETCS BHE 3aBHCHUMOCTH OT oObeMa YCIIyT, OKa3aHHBIX
AbGonenty B PacueTHoM niepuoze.

7.7.4. ABaHCcOBBIC TUIaTEXXH, BHECEHHbIC Ha JIuieBoit cuer AOOHEHTa, WCIOIB3YIOTCS
JUTSI OTLIATHI Y CIYT 10 Mepe ux norpedbneHusi AGoHeHTOM. Pazmep aBaHCOBBIX IIaTexen
onpenensroTcss AOOHEHTOM CaMOCTOSITENBHO, MCXOI W3 TpernojiaraeMoro odbema
noTpeOIeHUs 3aKa3bIBaEMbIX Y CIIYT U BIOpaHHOro TapudHOoro miaHa.

7.7.5. Omnepatop BIpaBe YCTaHOBUTh MHUHUMAJIBHO JOIYCTUMBIM YPOBEHb OanaHca
Jlunieoro cuera AOOHEHTa (HECHM)KAa€MbI OCTaTOK), MPU JOCTHKEHHH KOTOPOTO
Oneparop HMMeeT MpaBO OrPAHUYUTh WJIM MPUOCTAHOBUTH MPENOCTaBICHHE Y CIyT
AOGOHEHTY, 3a UCKIIIOUEHHUEM CIIy4aeB, YCTAHOBJIEHHBIX 3aKOHOAaTenbcTBOM. Hanuune u
pa3Mep HECHM)KaeMOT'0 OCTaTKa OMPEACISIOTCS COOTBETCTBYIOMUM TapuHbIM TUIAHOM
u Habopom Ycnyr. Bo3oOHoBieHune oxkazanust Yciyr mpousBoautcs OmnepatopoM B
cooTBeTcTBUU ¢ TapudHbpiM miaHoM AbOoHeHTa W Tapudamu Oneparopa B TedyeHue 3
(Tpex) muel ¢ natel nmonosHeHus JluneBoro cuera A6oneHnTta. C ypoBHEM HECHHKAEMOTO
ocTarka Mo BujaM YcCIyr, uHpopMaluedn o NpUOIMKeHUH K BEJIMYMHE HECHIKAEMOTO
octaTka AOOHEHT MOKET 03HAaKOMUThCS Ha caiite Omneparopa, B JInuHoMm kabuHeTe, a
takxe B Kontakr-ientpe Oneparopa.
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7.7.6. Tlonoxenust myHKTa 7.7. HAacTOANIMX YCIOBHA HE PEryIHPYIOT OTHOIICHHUS
CropoH mpu okazaHuu Yciayr ¢ npenoctaBienuem Ycayr no Tapudam/Tapudubim
IJIaHaM, IpeayCMaTpUBAIOIIMM OKa3aHue Y cnyr ¢ npegocraBieHueM [lakera tpaduka.
7.8. AsancoBas cucrema ormiatel s Tapudos/Tapudueix mianoB Omepatopa,
npelycMaTpUBAIOIINX OKazaHue YCiyr ¢ npefocrapienueM [lakera tpaduka:

7.8.1. Ilpu aBaHCOBOW cHCTEME pacueToB, MpeaycMaTpUBAIONIel OKa3zaHUE YCIyr C
npenocrasienrem [lakera Tpaduka, Ha JIuieBom cuete AOOHEHTa, BHECEHHBIN TIATEX
3a 3akazaHHbld [laker Tpaduka cormacuo Tapudam/TapudusiM 1ianam Omneparopa,
oOpa3yeT NOJOXUTEIbHBIM OanaHc JlumeBoro cuera, MOA KOTOPHIM IOHUMAETCS
CyMMapHO€ KOJIMYECTBO BXOJAMX M Hcxonamux KOalT, 3aka3aHHbIX AOOHEHTOM,
KOTOpbIE JOCTYynHBI uisi noTpebnenus I[lonbp3zoBareneM. J[OCTYMHOCTh BXOISIIUX U
ucxomsamux Ko6ait onpenensiercs: cpokoM aeiicTBus 3akazannoro [lakera Tpaduka. Yuer
NoTpeOIIeMbIX BXOASAIMNX U Hcxoasmux KoaiT, 00pa3yromux MmoxoKUTENbHbIN OanaHc
JIuneBoro cuera AOGOHEHTa B TEUEHHE CPOKa UX JOCTYNHOCTH, ocyuiectsisiercas ACP
Omneparopa.

7.8.2. Pacuetsl mpon3BosTcss AGOHEHTOM B MOMEHT 3aka3a cooTBeTcTBYymoIero [lakera
Tpaduka. AOOHEHT MOXKET 3aKa3aTh HeorpaHWyeHHOe KoinuecTBO IlakeToB Tpaduka B
pacueTHOM mepuoze. 3aka3 ouepenHoro Ilakera Tpaduka BO3MOXEH TOJNBKO MNpHU
YCJIOBUM HCYEpHaHUsl JAOCTYIMHOIO CYMMapHOTO KOJWYECTBA BXOIAIIUX U UCXOIAIIUX
Koaiit, 3aka3zannbix A6oHeHToM B npeasiaymeM [lakere Tpaduka.

7.8.3. Ucuepmanne AOGOHEHTOM JOCTYITHOTO CYMMAapHOTO KOJWYECTBA BXOMSAIIUX U
ucxomsammx KOaiT, 3aka3anHbsix AGoHeHTOM B Tekymiem [lakere Tpaduka, o3Haudaer
JOCTH)KEHUE MHUHHUMAJIBHO JOIMYCTUMOTO ypoBHs Oananca JluneBoro cuerta AOGOHEHTa
(HEeCHMKAeMbI OCTaTOK), TpPH JOCTHXKEHUU KoToporo Omepatop HMEET TNIpaBo
OTPAaHUYUTH WIM MPUOCTAHOBUTH MpeAocTaBiIcHUE YCiIyr AOOHEHTY, 3a HCKIIOUYCHHEM
CIy4yaeB, YCTAaHOBJIEHHBIX 3aKOHOAATENbCTBOM. Hammume takoro mpasa Omnepatopa
ompezensercs coorBeTcTByomuM Tapudom/Tapudusim 1ianom 3akazanHoro Ilakera
Tpaduka. BozooHOBIEHNE OKka3zaHus ¥Ycayr mpou3Boautcs OnepaTopoM B COOTBETCTBUU
¢ Tapudubim mianom AbGonenta u tapudamu Omnepatopa B TeueHue 3 (Tpex) HHEU ¢
natel nonosnHeHus JlumeBoro cuera A6oneHnta. C ypoBHEM HECHM)XKa€MOT'O OCTaTKa IO
BUJlaM Ycayr, uHbopManuend o MPUONMMKEHUM K BEIMYMHE HECHI)KAeMOTO OCTaTKa
AOOHEHT MOXKET 03HAaKOMHUThCS Ha caiite Omeparopa, B JIuuHOM kabWHETE, a TakkKe B
Konrakt-ientpe Oneparopa.

7.9. Jlna uenedd okazaHWs YCIyr, €Clii MHOE HE YCTaHOBJIEHO B TapudHOM IUIaHe
eauHUIEH TapuduKauu Tpu okazanun Ycuyr spisiercs | Koaitt, mpu stom 1 Koaitt
paBen 1024 OGaitir, a 1 Moaiitr paBen 1024 Ko6aitt. MuHHMMaNbHBII UHTEpBAI
tapudukanuu 1 MOaiiT, eciu nHOE He ycTaHOBIeHO B TapudHoM miiaHe.

7.10. Omepatop exeMecs4yHO B TedyeHue S5 (IATH) JAHEHW C MOMEHTa OKOHYaHMS
PacuetHoro nepuonaa BeicTaBisieT AOOHEHTY CUYET B COOTBETCTBHM ¢ moka3zanusimu ACP
Omneparopa. Cuer sBisieTcst 0€3yCIOBHBIM MOATBEPKACHHEM (PakTa U 00beMa OKa3aHHBIX
Yceayr B PacuetHom nepuoge.

7.11. Cder 3a oka3aHHble YCIYrd TpU AaBaHCOBOW CHCTEME pacyeToB SBISETCS
TEKYILHM.

7.12. AOGOHEHT MOXXET MOJYYHUTh CYEeTa B TEUYCHHE 5 MHEH CO JHS WX BBICTABICHUS B
oduce npogax Omeparopa mo aapecy r. Mocka, n. MockoBckuii, Kuesckoe ., 22-i
KM, JIOMOBJI. 6, cTp. | JMYHO WJIM MO AOBEPEHHOCTH (ISl YMOJTHOMOUYEHHOTO JIUIIA)
eXxeHeBHO B paboune quu ¢ 9-00 mo 17-00.
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7.13. Tlo nucemeHHOMY 3asBieHHIO AOoHEeHTa OmnepaTtopoM MOXKET OKa3bIBAaThCS
VYcenyra goctaBky cdera B COOTBETCTBUHU ¢ jAedcTByromuMu Tapudamu Oneparopa. B
cinydyae ecii AOOHEHTOM HE 3aKa3bIBaeTCsl Yciyra JOCTaBKM cueTa, AOOHEHT MOXKET
NOJIyYUTh cuyeT B nopsake . 7.11. Hactosimux VYcnoBuid, 1uO0 € HCHOIb30BaHUEM
JInunoro xabunera AGoHeHTa. [lomyuenue cuera AGoHeHTOM uepe3 JIMuHbI KaOHHET
npenocrapisiercs OneparopoM BHE 3aBUCHUMOCTH OT croco0a JIOCTaBKM —CYETa,
BbIOpaHHOr0O AOOHEHTOM. Ilpyu 3TOM corylacoBaHHBIM CIIOCOOOM JTOCTABKM CUETA, €CIIU
MHOE HE yKa3aHO B Jlorosope, sBIJIsSETCS MOJyYEHUE cUeTa IyTEM O3HAKOMIIEHHS C HUM C
ucrnoib3oBaHueM JlnyHoro kabuHera AOoHeHTa. HemonydeHune  uiam 3aaepxkka B
nojiyueHun AOOHEHTOM cYeTa He OCBOOOXKIAET €ro oT 00sA3aHHOCTH MO OIiaTe YCiIyr u
HE SIBJISIETCS] OCHOBAHUEM IS MTOJIYYEHHS] OTCPOUYKH UITM PACCPOUYKH I10 OIIaTe Y CIyr.
7.14. B cnydae eciiu AOGOHEHT SIBJIIETCS IOPUIUYECKUM JHIIOM, OnepaTop BBICTAaBIISET
AGoHeHTy cuer-pakTypy 3a PacueTHbli nepuox Ha CyMMYy OKa3aHHbIX YCIyT B
Pacuetnom nepuope. Ilopsiiok M CpOKHM BBICTaBJIEHHS CUETOB-(AKTYp OMNPEIEISAIOTCS
JIEUCTBYIOIINM 3aKOHOIaTebCTBOM Poccuiickon denepanum.

8. OTBETCTBEHHOCTb CTOPOH
8.1. 3a HeWCHOJHCHWE WU HEHAJJIS)KAIlee MCIOJMHEHUE 00s13aTenbcTB 1o JloroBopy
Omneparop HeceT OTBETCTBEHHOCTh mepen AOonentom/Ilonb3oBaTenieM B ciiydasx
HapylIeHus: cpokoB obOecrneueHus goctyna k Ceru OrmepaTopa, HapylIeHUS CPOKOB
OKa3zaHus Y CIyr, OKa3aHMs HE BCEX BUIOB Y CIYT MM HEOKa3aHUs Y CIIYT, a TAK)KE MHBIX
CIy4asiX,  NPEAYCMOTPEHHBIX  HACTOSIIMMH  YCIOBUSMH U JICUCTBYIOLIUM
3aKOHOAATENLCTBOM, B TMOPSJAKE M B pa3Mepe YCTaHOBIICHHBIM JIEHCTBYIOIIUM
3aKOHOJATEIbCTBOM.
8.2. 3a HEWCHOJHCHHWE WU HEHAJJIS)KAIlee MCIOJMHEHUE 00s13aTenbcTB 1o JloroBopy
AobGounent/[lonp30BaTenh HECET OTBETCTBEHHOCTh rmepen; OmepatropoM B Ciiydasx
HEOIUIaThl, HETMOJHOW WM HECBOEBPEMEHHO OIUIAThl YCIYr, HECOOIIOJCHHS TMPaBUI
sKcIUTyaTanui ~ AOOHEHTCKOTO  O0OpyJoBaHHUsA, HECOOMIO/IeHUs] TpeOOBaHUN  T0
nonkmoueHnto kK Ceru  Omepatopa  AOOHEHTCKOrOo  O0OpyIOBaHUS,  HE
COOTBETCTBYIOIIETO YCTAHOBJICHHBIM TpeOOBaHUSM, a TakkKe B MHBIX CIydasx
YCTAHOBJIEHHBIX HACTOSIIIMMU YCJIOBUSIMH M JIEUCTBYIOLIUM 3aKOHOJATEIBLCTBOM B
NOPSAJIKE U B pa3Mepe YCTaHOBJICHHOM JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM.
8.3. Omepatop BmpaBe B ciydae aeiictBuii [lonmp3oBarensi, KOTOpble B SBHOM BHUIE
HAIPaBJICHbI HAa MPUYHHEHHE yiiepoa OnepaTopy, NPUOCTAHOBUTH OKa3aHHUE Y CIYT.
8.4. OrpaHuyeHHne OTBETCTBEHHOCTH:
8.4.1. Onmepatop He HeceT OTBETCTBEHHOCTh mepen I[lomp3oBaTenieM B ciydasx
HapyleHus: cpokoB obecrneueHust goctyna k Cern OmnepaTopa, HapylIeHHs CPOKOB
OKa3aHusl YCIYr, OKa3aHWs HE BCEX BHUJIOB YCIYr WIM HEOKa3aHUs YCIYr, €ClId 3TO
BbI3BAHO HU3KHM Ka4eCTBOM CYILECTBYIOLIUX CETEW CBSA3U JPYTUX ONEpPaTOpOB CBS3H, a
TaKkKe coeMHeHne AOOHEHTCKOTO YCTPOMCTBAa M TOUKH (TO4ek) poctyma Omeparopa,
HEUCIPABHOCTbIO CHOYTHUKA CBSI3U WM €CTECTBEHHBIMU YCIOBHSIMU MPHUPOTHOTO
XapakTepa, TaKUX KaK CoJIHeYHas MHTep(epeHurs U Mp., apXUTEKTYpHbIE 0COOEHHOCTH
3MaHui, cO0eM NPOTPaMMHOTO OOECNedYeHUs WJIM HEUCIPABHOCThIO AOOHEHTCKOTO
000pyI0OBaHMS, MHOTO MOJIb30BATENIbCKOTO 000pynoBanus AbonenTa/llonp3oBarens.
8.4.2. Tlockonbky WHTepHeT sBiAsETCS MOOPOBOJIBHBIM OOBEAMHEHHEM Pa3TUUYHBIX
ceteil, Onepatop He HECET OTBETCTBEHHOCTH 3a HOPMaJbHOE (YHKIMOHMPOBAHUE U
JIOCTYIHOCTb OTAEbHBIX CETMEHTOB BHEIIHEH ceTu IHTepHerT.
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8.4.3. OmepaTop HE TapaHTUPYET BO3MOXKHOCTh WH(DOPMAIIMOHHOTO OOMEHa ISt
[Tonb3oBarenss ¢ TeMU y3ldaMH WM CEpBEpPaMH, KOTOPbleé BPEMEHHO HIIM IMOCTOSHHO
HEJOCTYIHBI Yepe3 ceTb HTepHeT.
8.4.4. Omepatop HE KOHTPOJUPYET M HE HECET OTBETCTBEHHOCTH 32 IOJIy4aeMYIO
[Tonb3oBarenem wuHbOpMaNUO uepe3 ceTh VHTepHeT, KoTopas MOXET BKJIIOYaTh
HexxenatenbHble A1 [lonb3oBaTens MaTepuabl.
8.4.5. Omepatop He oTBedaeT 3a 000U yrepO miau yoeiTku AGonenta/llomb3oBarerns,
CBSI3aHHBIC C MCIOJb30BaHUEM MAaTE€pUANOB, HHPOPMAIUHU, PEKIaMbl, TOBAPOB U YCIYT,
MOJIyYeHHBIX UM B ceTu MuTepHer. OnepaTop HE JaeT HUKAKUX TapaHTUN, SBHBIX WU
HESBHBIX (B TOM YHKCIIE TAPAaHTUHU COOJIOJICHUS MPAB WU MPUTOJHOCTH JJIsi KaKOM-1100
KOHKPETHOW 1IeJIh) Ha JII0Oble TOBapbl, HHGOPMAIMIO U YCIYTH, MOCTABIsIEMbIE Yepe3
cetb HWHurepHer. Omnepatop HE HECET OTBETCTBEHHOCTH 3a JIIOOBIE PAacXOJbl
AoGonenta/llons3oBaTenss  wnam  ymiepd,  KOTOPBI ~ MOXKET  ObITh  HaHECeH
Abonenty/[lonp30BaTenio Wik TPETHUM JHUIAM, BCJICACTBHE MPSIMOTO MIM KOCBEHHOTO
ucnoiyib3oBanus Yciyr Oneparopa aiis 1ocTyna B ceTh MHTepHeT. Bes 0TBETCTBEHHOCTH
3a OLIEHKY TOYHOCTH, TIOJTHOTHI M MOJIE3HOCTH JIFOOBIX MHEHUH, OIEHOK, YCIYT U JAPYroi
nH(OpMAIINH, KaYeCTBA M CBOMCTB TOBAPOB, MPEAOCTABIsIEMbIX Yepe3 HTEepHET, JICKUT
Ha A6onenTte/lIlonb3o0Barerne.
8.4.6. Omepatop He oTBewaeT 3a moHeceHHble AobonenTom/Ilonb3oBaTeneM wunu
TPETHbUMH JIMIIAMU YOBITKH, CBS3aHHBIE C JOCTYIIOM TPEThUX JHI[ K WHPOpMAalUU U
obopynoBanuio [lonp3oBarens ¢ UCTIOIB30BaHUEM Y CITYT.
8.4.7. Onepatop He OTBe4YaeT 3a cojepkaHue uHPOpMaNUU, TEepeaBaeMoH,
nojiyyaeMoi unu myonukyemoit [lonp3oBaTenem B X0/1€ UCTIONB30BAHUS Y CIIYT, a TAaK¥kKe
3a Bpelm, NPUYUHCHHBIH pAcsHUsSMU [lomb3oBaTens OTACIBHBIM JIMIIAM WJIH WX
UMYIIECTBY, PaBHO KakK W MMYIIECTBY HOPHINYSCKAX JIUI, TOCYIapcTBa WU
HPABCTBEHHBIM MpUHIMIAM oOmiecTBa. [lonb3oBaTens CaMOCTOATEIBLHO OTBEYAaeT 3a
Bpel, TNPUYMHEHHBIH JUYHOCTH WIM MMYIIECTBY TpaxaaH, HOPUIAYECKUX JIHII,
TOCyJapCTBa WM HPABCTBCHHBIM IPHUHIIUIAM OOIIECTBA B PE3yJIbTaTe MPSIMOTO WA
KOCBEHHOTO MCTIOJIb30BaHUS Y CIYT.
8.4.8. Omepatop He HeceT OTBETCTBEHHOCTH 3a NPSIMOW WM KOCBEHHBIM yIIepoO,
npuyrHeHHbI  AOoHeHTy/lIlonb30oBaTento  wWiIM TPETbUM JIMIIAM B pe3yjbTaTe
UCTIOJIb30BAHMST WJIM HEBO3MOXKHOCTH HCIIOJIb30BaHMSI YCIYT, WJIA TIOHECEHHBIH B
pe3ynbTare OMOOK, MPOIYCKOB, MEPEPHIBOB B paboTe, ynaneHus (ailioB, H3MEHEHUs
bynkui, nedexTos, 3aaepxkeK B paboTe Mpu UCTIOIL30BAHUN Y CITYT.
8.4.9. Omepatop He OoTBeyaeT 1o Jo0bIM 00s3aTenbcTBaM AOGoHeHTa/llonb30Barens uium
TPEThUX JIMI, PACXOJaM, a TaKKe MO JIOOBIM MPSMBIM WU KOCBEHHBIM YOBITKaM,
CBSI3aHHBIM C:
- MEPUONYECKH BO3HUKAIOMIEH HEBO3MOXKHOCTBIO JOCTyNma K Yciayram s
Aobounenra/llonbs3oBaTens;
- WCIOJIb30BAHMEM TPETHUMH JIMIIAMU MpeaocTaBleHHbIX AOoHeHTy/Ilonp30BaTeno
VYeiyr 1 BO3MOKHOCTEN, CBA3aHHBIX C Y CIyTaMu;
- MOCTICAYIONIMM HCTIOIh30BAHUEM PECYpCOB U BO3MOXHOCTEH TIIOOATBHOW CEeTH
HMHTepHEeT, UMEIOIMM MECTO BCJIEACTBUE JOCTYIA K Y CIIyraM;
- MOMEIICHUEM, TIOJIYYCHHEM WU  HEMOoJydyeHHueM JIF0O00ro  COOOIICHWS,
uHGOPMAIIUH, POTPAMMHOTO 00ECIICUEHUST WM JIPYTUX MaTepuajioB B cetu MHTepHET
Ab6onentom/Ilonb3oBaTeneM WM TPETHUMU JIMIIAMH;
- W3MEHEHHEM TapaMeTpoB oOka3biBaeMbix AOoHeHTy/Ilonmp3oBarento  Yciyr;
OTKJIFOUEHHEM WJIM TIPUOCTaHOBIIeHHEM okazanusi AGoHeHTty/[lons3oBarento Yceiyr;

-15 -



- HECBOEBPEMEHHBIM OKa3aHHEeM AOOHEHTY TPeOYIOIMXCs eMy Y CIIyT;

- HECBOCBPEMEHHBIM yBeJlOMIIeHHEM AOOHEHTa W MPOYHMX JHI 00 OTKIIOYCHHHU,
PUOCTAHOBICHUHT 170031 U3MEHEHHUH napaMeTpoB OKa3bIBaEMBIX
Aob6ounenry/Ilonb3oBaTento Yenyr;

- npoynM HecoOmoneHneM co cTopoHbl OrmepaTopa 00s3aTelIbCTB  IEpen
Aob6onentom/Ilonb3oBaTenem.

8.5. B cmyuae wHecoOmonenuss AOOHEHTOM OOSI3aHHOCTH 1O  00ECIEYEHHUIO
COXPaHHOCTU CBOMX ayTCHTHU(HKAIMOHHBIX TaHHBIX, AOOHEHT HECET OTBETCTBEHHOCTH,
IpeayCMOTpEHHYI0 M. 6.7. HACTOSAIMIMX YCIOBHA M 00s3aH OIUIaYMBATh OKAa3aHHBIC
Ycmyru, cBA3aHHBIE C WCMOMHEHWEM JloroBopa BIUIOTH [0 MOMEHTA IOJYYEHUS
OneparopoM oT AOOHEHTa 3asBIE€HHUS 00 OOHApPYXKEHUH HECAHKUHOHUPOBAHHOIO
UCTIOJIb30BaHUS ayTeHTU()UKAIIMOHHBIX JaHHBIX AOOHEHTA.

8.6. Ha nenexnrle 00s3aTenbCTBa, Mojasiexkamue Boimiare OmnepatropoM AOGOHEHTY B
pamkax /loroBopa miu B CBS3HM C HUM, B TOM YHCJI€ BCIEACTBHE MpekpameHus JoroBopa
1o JIOOBIM OCHOBAHHUSM, TMPOLEHTH 3a TEPHOJ TIOJb30BaHUA TAaKUMH JICHEKHBIMU
cpeacTBami, npeaycmorpenssle cT. 317.1 I'paxxnanckoro konekca Pd, He Hauuncnsores
Y HE BBITUIAYMBAIOTCH.

9. CPOK JJEMCTBUS JIOTOBOPA U OKA3BAHMSA YCJYT, HOPSAJIOK
PACTOPXEHUSA JOI'OBOPA

9.1. JloroBop Ha OKa3zaHWE YCIAYr 3aKIIOYaeTCd HAa HEONpPEICNCHHBIH CPOK, II0
xKemaHuio AOGOHEHTa C HUM MOKET OBbITh 3aKJIIOYEH CPOYHBIN J10TOBOP.
9.2. CrtopoHbl BOpaBe MpeKpaTUTh neicTBrue JloroBopa coriamieHueM, B KOTOPOM, B
YaCTHOCTH, JOJIKHBI OBITH OMPEACIICHBI YCIOBUS YPETYIHNPOBAHMS B3aUMHBIX MTPETEH3UM,
a TaKkKe yKa3aHbl pa3Mephl CyMM, MOJUIeKaluX ymiare (Bo3Bpary) CtopoHamu.
9.3. [IIpum pacropxxkenun JloroBopa CTOpoHBI 00s3aHBI MPOU3BECTH OKOHYATEIHHBIC
B3auMopacueTsl B TeueHue 30 (TpuanaTi) AHEH nociie TaKoro pacTOPKEHUSI.
9.4. AOoHEHT BmpaBe pacTOpPrHyTh HacTosmuii JloroBop B mobOoe Bpemsi Ha
OCHOBaHUHU MUCbMEHHOTO 3asBieHus. Jarta mpunsatus OneparopoM 3asBieHuss AGOHEHTa
saBysieTcsl Jatoi pactopkenust Jlorosopa. o nmocrymienus k OnepaTopy MUCbMEHHOTO
3asBieHMs,, AOOHEHT MOXET BOCIOJIb30BaThCA MPABOM Ha OJIOKUPOBKY YCIyr uepes
JInuHpIil kKaOMHET B 1ENsIX (AKTUYECKOTro MPEKpalleHusl OKa3zaHusl Y CIIyT U HauMCICHUS
matel. HemocTymnieHrne nucbMEHHOTO 3asiBIICHUS O PACTOPKEHUU JOTOBOpPA B TEUEHUE
30 (TpuamaTv) KaJeHIApHBIX JHEW ¢ JaThl OJOKUPOBKH Ycinyr AOOHEHTOM depes
JInunblil kabuHeT npusHaetcst OnepaTopoM Kak MUCbMEHHOE pacnopsikeHue AOOHEHTa O
pactopskennn [loroBopa. Jlatoit pacropskenus loroBopa AOGOHEHTOM B TakOM cllydae
ABJISICTCS. TEPBBIN KaJCHIAPHBIA JEHb, CIECAYIOIIMHA 3a IOCIECIHUM JHEM HCTEUYEHUS
30(Tpuamaty) AHEBHOTO CpOKa HaIpaBlIeHHUs] THUCbMEHHOTO 3asBICHUS] TOCIE
050kupoBKHU Yciyr uepe3 JInunbiii kabuHeT AOOHEHTOM.
9.5. AOoHEHT BHpaBe B OJHOCTOPOHHEM TMOPSAKE OTKA3aTbCs OT HCIIOTHEHHUS
JloroBopa (pacTtoprHyTh JloroBOp) TyTeM HEWCIONB30BAHUS YCIYr W/WIA He
nonojHeHus: OanaHca JluneBoro cuera B ciiydae MPUOCTAHOBJICHUSI OKa3aHHsS YCIyr B
COOTBETCTBUHU C IOJOKEHUSAMU HACTOSIIMX Y CIIOBHM, B TEUEHUE CPOKA U HA YCIOBUSAX,
YCTaHOBJIIEHHBIX COOTBETCTBYIONUM TapudHbIM Tu1aHoM AGOHEHTA.
9.6. B cnyuae Bo3HukHOBeHHUs y Omneparopa (pakTUYECKUX PAcXO0B, TOHECEHHBIX UM
B CBA3M C HEOOXOJIMMOCTBIO OOecCredYeHHs] OKa3aHUsi YCIyr, 3aKa3aHHbIX, HO B
MOCIIEAYIOIEM OTKJIOHEHHBIX AOOHEHTOM, AOOHEHT 00s3aH BO3MECTHUTh YKa3aHHbBIC
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pacxonel Omneparopa He mno3jnHee 14 (4eTblpHAAUATH) THEW CO JHSA NPEACTABICHUS
OnepatopoM COOTBETCTBYIOIIETO pacyera.

10. OBPABOTKA INEPCOHAJIBHBIX JTAHHBbIX, UH®OPMALIUSA 11O
AOIr'oOBOPY

10.1. JIro6as uadopmanms mo [JoroBopy mpemocTaBiseTcsl TOJIbKO AOOHEHTY WJIU €ro
yIOJHOMOYEHHOMY TpeacTaButento. AboneHt/[lonap30Barens coriaceH, 4ro mepeaaya
Omneparopom cBeneHuit 06 AbGonente/Ilonp30Barene U OKa3bIBAEMbIX €My YcCIyrax 1o
JOTOBOPY TPETHUM JIMIIAM JIONYCKAaeTCI B COOTBETCTBHHM C 3aKOHOJATEIIbCTBOM
Poccuiickoit denepannn, a TakKe B CIIydasX OCYLIECTBICHUS dTUMH TPETBUMM JINLIAMHU
oT umeHu OrniepaTopa B3bICKaHUS ¢ AOOHEHTA 33JI0JKEHHOCTH 3a Y CIYTH.
10.2. Ha mepuojn ¢ MomeHTa 3akitoueHusi [loroBopa u 10 mpekpamieHus: o0s13aTeNbCTB
CropoHn o J[oroBopy, a Takke /10 UCTEYCHHs] CPOKOB XPAHEHHs IEPCOHATBHBIX JaHHBIX,
YCTaHOBJICHHBIX JIEUCTBYIOUIUM 3aKOHOJATEIHCTBOM, AOOHEHT BBIPAXKAET CBOE COTJIACHE
Ha 00paboOTKy TMepcOHANbHBIX JaHHbIX OnepatopoM, a TOM YHcIe TNepenavy,
pachpocTpaHeHue, TNPENOCTaBlIeHHe M JOCTYI, a Takke mnopydenue Omnepatopom
TPETbUM JIMIIAM OOpabOTKH MEpPCOHAIBHBIX JAHHBIX, MepeJaHHbIX AOOHEHTOM
OmnepaTtopy B xoje ucnonHeHus JJorosopa, Bkirodas cBenenus 00 AOGOHEHTe, yKa3aHHbIE
B CcT. 53 ®enepanbHoro 3akoHa Ne 126-D3 ot 07.07.2003 roga «O cBs3u». YKa3zaHHOE
corinacue AOOHEHTa paclpoCTpaHseTCs Ha Cciay4yau, KOTJa HeoOXOIMMOCTh €ro
MOJTYYCHUS MTPETYCMOTPEHA ACHCTBYIOIIMMHA HOPMAaTHBHO-TTPABOBBIMH aKTaMH.
10.3. OOpaboTka MepCOHATBHBIX JAHHBIX OCYIIECTBISICTCS B IEISIX HMCIIOTHEHUS
JloroBopa, B TOM uMcle MAis Ieleil aOOHEHTCKOTro, CEPBUCHOTO M CIIPABOYHO-
uH(popManoHHOTO O00CHyXuBaHUs AOOHEHTa, BKIIOYas 100aBjIcHWE B JaHHBIC IS
WH()OPMAIIMOHHO-CITPABOYHOTO  OOCTY)KMBAHHUS, OKa3aHUE YCIOyr, HEpa3pbIBHO
CBsI3aHHBIX ¢ Ycnyramu 1o J[oroBopy, B3bICKaHUE 3a70JDKEHHOCTH AOOHEHTa 3a Y CIIyTH,
XxpaHeHue JIOroBOpOB W WHBIX MEJSAX, HEPA3PHIBHO CBS3aHHBIX C HCIOJIHEHHEM
HoroBopa.
10.4. B cmywae Hecornmacusi AGoneHTa ¢ monoxkeHusmu 1. 10.2, 10.3. HacTosmux
VYcnoBuii, AGoHEHT 00s13aH 3asBUTh OnepaTopy O TAKOM HECOTJIACHU TP 3aKIIIOUECHUN
JloroBopa wiu nojaTh NUChbMEHHOE 3asBieHue OnepaTopy.

11. OBCTOATEJBbCTBA HENNPEOJOJIMMOM CUJIbI
11.1. CropoHbl HE HECyT OTBETCTBEHHOCTH 32 HEHCIOJHEHHE WIM HEHaJlexallee
UCIIOJIHEHUE 00s3arenscTB 1o JloroBopy, €ciau 3TO O0Ka3aJlloCh HEBO3MOKHBIM
BCJIEICTBHE HEMPEOIOIUMON CUIIBI, TO €CTh YPE3BBIYAMHBIX U HENPEAOTBPATUMBIX NPU
JAHHBIX YCJIOBUSAX OOCTOATENBCTB, K KOTOPBIM OTHOCATCS: BOWHBI (BKIIOYast
rpakKIaHCKue), MATEXH, 3a0acTOBKU (Kpome 3abacToBok nepcoHana CTOpOH), MOKaphl,
B3pbIBbI, HAaBOJHEHHS M WHBIE CTUXUWHbIE O€ICTBHS, a TakKe MH3JAaHHE AaKTOB
rOCyJapCTBEHHBIX OpPraHoB W/WJIM OpraHoOB MECTHOIO  caMoympaBieHus (3a
UCKJIIOYEHUEM aKTOB, BBI3BAHHBIX HE3AKOHHBIMM JIEUCTBUSAMM 3aMHTEPECOBAHHOMN
Croponsl). Oniepatrop, KpoMe TOro, 0CBOO0XK1ae€TCsl OT OTBETCTBEHHOCTH 34!
11.1.1. IIEPEPBIBBI B OKA3aHUU YCIYT CBA3W, BOSHUKIIHUE BCIEACTBUE MCIOJIHEHUS
UM 00S3aHHOCTEH MO MPEAOCTABICHUIO aOCONIOTHOTO MPHOPHUTETA BCEM COOOIICHUSM,
KacalluMcs 0e30MacHOCTH 4YeNIOBEYECKOM JKM3HM Ha MoOpe, Ha 3emie, B BO3JyXe,
KOCMHUYECKOM TPOCTPAHCTBE, IPOBEJICHUS HEOTIOXKHBIX MEpONpUIATUA B 00JacTH
000poHbI, 0€30MaCHOCTH M OXpaHbl npaBonopsaka B Poccuiickoit denepanuu, a Taxxke
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COOOIIEHMSIM O KPYIHBIX aBapHsX, KaTacTpodax, STUAEMHUAX, JU300THAX U CTUXUUHBIX
O€eICTBUAX;

11.1.2. IIEPEPBIBBI B OKA3aHUU YCIIYT CBA3M, BOSHUKIINE BCICACTBUE MCIIOJHECHMS
UM O0O0fA3aHHOCTEH M0 pEATU3alUU PEHICHHS] YIOJHOMOYEHHOTO TOCYAapCTBEHHOIO
OpraHa o IpeaynpexaeHUH (IpecedeHnn) yrpo3 0e300acHOCTH U 000POHOCTIOCOOHOCTH
roCyJ1apcTBa, 30pPOBbIO U OE30M1aCHOCTH JIIOIEH.

11.2. Tlocne nony4yeruss nHGOPMAIMHN O HACTYIJICHUH yKa3aHHBIX B 1. 11.1. uiam uHBIX
00CTOATENbCTBAX, MPEMSATCTBYIOIINX HaJuIexkalleMy ucrosHeHuto JloroBopa, CTOpoHBI
HEMEJUJIEHHO YBEIOMJIIOT 00 3TOM JIpyT Apyra ¢ MCIoyib30BaHueM JInuHoro kabuHera u
AIEKTPOHHOU MOYTHI.

11.3. Ecam obGcrositenscTBa, IMpeaycMoTpeHHbIe B 1. 11.1., BBI3BIBAIOT CYyNIECTBEHHOE
HapylIeHWe WM HEUCToJHEeHUe 00s3atenbeTB 1o Jloroopy, mismieecs 6oiee 180 (Cra
BOCBMUJIECATH) JHEH, Kaxkaass CTOpoHa UMEeT IpaBO JOCPOYHO PacTOprHyTh JloroBop
nocye noaauu Apyroil Cropone 3a 30 (Tpuanars) AHEH NMUCHMEHHOTO YBEAOMIICHHS O
CBOEM HaMEpPEHUH pacTOpruyTh Jlorosop.

12. TPEIBABJEHUE NNPETEH3WI U HICKOB
12.1. Tlpu BO3HUKHOBEHHH CIIOPOB B CBSI3U C UCMOJHEHUEM 00513aTeNbCTB 1Mo JloroBopy
OoHM pazpermatroTcss CTOpOHAMHU B MPETEH3MOHHOM TOPSJIKE.
12.2. Bce mpereH3uM MO BBHINOTHEHUIO ycioBuUi JloroBopa MOMXKHBI OGOPMIISATHCA
CropoHamu B MUCbMEHHOM (hopMe U HarpaBisaThes Apyroi CTOpoHe 3aKa3HbBIM TUCbMOM
WM BPYy4aThCs O] PACIUCKY.
12.3. CropoHa, moyiy4uBIIas NpeTeH3H0, 00s3aHa COOOIIUTD 3asBUTENIO O Pe3yabTaTax
ee paccmoTrpeHus B TeueHue 60 (mrectumecsTv) JAHEH ¢ MOMeHTa moiydeHus. OTBET Ha
NPETEH3UIO J1aeTcs B MUCbMEHHOM (QopMme M Hampasisgerca Apyrod CTOpoHE 3aKa3HbIM
MACbMOM WJIA BPY4aeTcs MO/ PACIIUCKY.
12.4. Tlpu He nocTwKeHUW cornameHus Mexay CTopoHamMH cHop Imepenaercs Ha
paccmMoTpeHue B cya. PaccMoTpeHue CHOpoB O 3allUTe MpaB MOTpeOuTenen
IPOU3BOJUTECA B CYIAE B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoit  ®Deneparuu.  Paccmorpenme  cnopoB  Omeparopa &k  AOGOHEHTY
MPOU3BOAUTECS B Cyle MO MecTy HaxoxaeHuss Omneparopa. PaccMmoTpenuwe cnopos
Mexay OmnepatopoM U AOGOHEHTOM — IOPUIMYECKUM JIMLOM WM HWHJWBHUYyaJlbHBIM
IpealpUHUMATENIEM ITPOU3BOIUTCA B Cy/I€ 110 MECTY HaxoxaeHus Oneparopa.
12.5. B cnyuae HeucnonmHeHUss AGOHEHTOM OOS3aHHOCTU IO TOTAIICHUIO BO3HUKIIECH
3aJJ0JDKEHHOCTH 3a  Ycayrd, OmnepaTop BHOpaBe OCYIIECTBISATh B3bICKAHUE TaKOM
3aJI0JDKEHHOCTH B JIOCYZEOHOM M CyJeOHOM MOpsAKEe, B TOM YHCJIE C NPHUBJICYCHUEM
tperbux nuil. [lonmuceiBas oroBop, AGOHEHT coriamaercs ¢ Tem, yro OmepaTop, B
LEeNsIX B3bICKAaHUS 3aJI0JDKEHHOCTH AOOHEHTa, BIpaBe IMepeaaBaTh TPETbUM JIMLAM,
NPUBJIEKAEMbIM Ha OCHOBAaHMU COOTBETCTBYIOUIETO JIOTOBOpPA, NMEPCOHAIbHBIE JAHHbBIE
AOGoHeHTa, HEOOXOAUMBbIE [UIS OCYIIECTBJIECHUS YKa3aHHBIMU TPETbUMHU JIMIIAMU
B3BICKAHMSI 33]I0JKEHHOCTHU B JIOCY/IEOHOM U (UITH) CyIeOHOM mopsiike. AGOHEHT BIIpaBe
0TO3BaTh CBOE COIJIACHE HA IMepefady CBOMX MEPCOHANIbHBIX JaHHBIX TPETHUM JIHIAM B
YKa3aHHBIX BBILIE LEISAX IyTEM HAIpaBJIEHUs] MUCbMEHHOTO yBenomieHust Oneparopy. B
TAaKOM CJy4Yae B3BICKAaHUE 3aJ0JDKCHHOCTH IPOU3BOIAUTCA COOCTBEHHBIMH CHJIAMHU
Omneparopa.

13. MNPOYHE YCJIOBUA
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13.1. Omeparop BHpaBe BHOCUTH MPEIJIOKEHHUS IO HM3MEHEHHIO W JONOJHEHHIO
HacTosmmnx YciuoBui, JloroBopa. W3meHenus Hacrosmmx YcioBud, Jlorosopa
o(opMIISIETCS ITyTEM 3aKIFOYEHHSI IONOJHUTEIBHOIO COTJIALIEHHUs] B TUCBMEHHOH (opMe.
3aKII0YeHHEM COTJIAllleHHs B NUCbMEHHON ¢(opme mnpusHaercs oOMeH CropoHamu
JTOKYMEHTaMH, a TaKXKe COBeplIeHre AOOHEHTOM KOHKJIIOJEHTHBIX JCUCTBUI, EpeUeHb
U TIOPSAZIOK KOTOPBIX omnpenensercss Oneparopom, B TOM YUCIIE B HACTOSIIUX Y CIIOBHUSX.
VYcranoBinenue u u3MeHeHuWe Tapu(HBIX IUIAHOB, OTAENBHBIX yciaoBuil TapudoB Ha
VYcayru 1 MHBIX IIEHOBBIX YCJIIOBUM MPOU3BOAUTCS B MOPSAKE, MPEyCMOTpeHHOM I1. 13.3.
HacTOAIIMX Y CIOBUIA.
13.2. Ilpunstuem AOOHEHTOM TMpeNJIOKEHHs, yKazaHHoro B 1. 13.1. Hacrosmux
VYcinoBuid, SBISIOTCS KOHKIIIOJECHTHBIE JEHCTBUS IO HMCIOJB30BAHHUIO W/WIIM OIUIATE
VYenyr, okassiBaeMble OniepaToOpoM Ha HOBBIX YCIIOBHSIX, ITOCJIE BCTYIUICHHUS U3MEHEHUIN
B CHUJTy, a TAKXKE€ OTCYTCTBHE OTKa3a OT TaKMX U3MEHEHUH, HAIIPaBICHHOTO AOOHEHTOM B
aapec Onepatopa B Teuenue 10 (mecatu) nqHel ¢ MOMEHTa OMyOJMKOBaHUS MU3MEHEHUI
HAcTOSAIIMX Y ciaoBuM, [loroBopa.
13.3. Omeparop BIpaBe yCTaHABIMBATH CAMOCTOSITENbLHO TapudHbIe IJIaHBI, a TAKKe
YCTaHABIMBATh W/WIM H3MEHATh OTAeNbHble Tapudsl Ha Ycayru, omnpenensitb HHbIE
[IEHOBBIE yCJIOBHS TpeaocTaBiieHust Yciyr. OnepaTop uzBemaer AOOHEHTa O BBEICHUH
yKa3aHHbBIX W3MeHeHui 3a 10 (mecsaTs) MHEH 10 BBEACHHS B ACHCTBUE TaKMX U3MEHEHUN
yepes cpeAcTBa MacCOBOW MH(OPMAIINH, a TAKXKE ITyTeM Pa3MeIlleHUs COOTBETCTBYIOIINUX
u3MeHeHuid Ha caite Omneparopa. Omnepatop BOpaBe HampaBisATh AOOHEHTY
YBEJIOMJICHUSI B COOTBETCTBUU C HACTOSIIUM ITYHKTOM, B TOM YHCII€ IIyTEM pa3MEUICHUs
uH(pOpMalUK B cUETaxX 3a OKa3aHHbIE Y CIYrd, C UCMOJIb30BaHHeM JIM4HOro KabuHeTa, a
TaK>K€ UHBIM CIIOCOOOM.
13.4. JloroBop, 3axmouaembiii Mexay AOoneHTrom wu  OmnepaTopoM, BKIIIOYas
MPUJIOKEHUS U JOTOJHEHUSI K HEMY, COCTABISET OAWH LEIbIM JOKYMEHT, U C MOMEHTa
noanucanuss ero CTOpoHaMu OTMEHSAET BCE JpPYrue IMpeaBapUTEIbHBIE JOTOBOPHI,
JIOTOBOPEHHOCTH M MHBIE OTHOILIEHUS, MMCbMEHHbIE WM YCTHBIE, Mexkay CTopoHamMu U
MMEIOIIME OTHOIIEHU K IpeaMeTy JaHHoro J{orosopa.
13.5. Okazanue WH(OPMAIIMOHHO-CIIPABOYHOTO 00CITyKUBaHUS AOGoHeHTa
(unpopmanust o0 VYcenyrax, Tapudax, TapudHbX 1UIaHax, O 30HE OOCIYKHUBaHUS
Onepatopa, o coctosinuu JluieBoro cuyeta AGOHEHTa U €ro 3aJ0JDKEHHOCTH MO OIjIaTe
Yenyr, npuem uHpopmanumu ~ AOGOHEHTa O  TEXHHYECKHMX  HEHCIPABHOCTSX,
NPEISATCTBYIOMUX MOJIB30BAHUIO Y CIyraMu) ocymiectsisiercss OnepaTopoM OecriaTHO U
KkpyriocytouHo uepe3 Konrakr-ientp Onepartopa, JInunsiit kabunet u Caitit Oneparopa.
Tenedon Konrtakt-tientpa Onepatopa: 8(800)-707-02-44.
13.6. KopnopaTuBHBIi aOOHEHT HE MOXKET YCTYNHUTb CBOHM TpaBa W OOS3aHHOCTH TIO
JloroBopy 0e3 nucbMeHHOro cornacust Oneparopa.
13.7. Bce yBemomiseHuss u coobmenus Mexay Omnepatopom u KopnopaTuBHbIM
aOOHEHTOM, €CIIM UHOE MPSIMO HE YCTAHOBJICHO HACTOAIIUMH Y CIIOBUSMU JIOJIKHBI OBITH
COCTaBJIEHbI B NMMCbMEHHOM BHJIE U HAIpPABJIEHBI MO aJgpecaM, yKazaHHbIM B Jlorosope,
aM00 C HKCIOJIb30BAaHUEM 3JIEKTPOHHOM MOYTHl WM JIMuHOTO KaOMHETa B MOPSJIKE,
onpeneneHHoM  JloroBopom. Ilopsdlok HampaBieHUss OPHUIMHAJIOB JOKYMEHTOB
KopropatuBHbiM a0OHEHTOM, a Takke ucnoidHeHne OrnepaTopoM pacrnopsKEHHUN
KopnopatuBHOro aGoHEHTa OCYIIECTBISIOTCS B MOPsIKE, onpeesieHHoM JloroBopom ¢
Y4YETOM TOJ0KEHUH 1. 13.8 HacTosAmuUX Y CI0BUIA.
13.8. Opwurunansl noKymMeHTOB, Bkitodas JloroBop o0 okazanun yciayr PTKOMM,
noanuceiBaembie  Omepatopom u KoprnopaTuBHBIM a0OHEHTOM TpU 3aKIIOYEHUU U
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ucnosHeHun JloroBopa, JOKHBI OBITH HampaBieHbl KoprmopaTHBHBIM a0OHEHTOM
Onepatopy He mo3aHee 3 (Tpex) KaleHIapHBIX THEW ¢ JaThl MX MOANHCAHUSA, ©CIU
MpEACTaBICHUE TAKUX OPUTHMHAJIOB JOKYMEHTOB B MOMEHT HX  MOAMHCAHUSA HE
npeAcTaBiIsieTcss BO3MOXHBIM. Ecnu  Hactosmumu  YcioBusimu u/unu  JloroBopom
MpeayCMOTPeHO HcmoiHeHHe OmnepaTopoM 3JIEKTPOHHBIX KOmHM (W/miu ¢akc-KOMUi)
JIOKYMEHTOB, 3asBJICHMM W MHBIX JTOKyMeHTOB 1o JloroBopy, KopropaTuBHbIl aOOHEHT
00s13yeTcsi B TeueHwe 3 (Tpex) KaJeHIapHBIX JHEW C JaThl HAMpaBICHHUS TaKHUX
AIEKTPOHHBIX KOMHK (WH (hakc-KOmuid), BeICTAaTh B aapec OmepaTopa OpUTHHAT TaKUX
JTIOKYMEHTOB. B ciydae He mpemoctaBieHuss KopmopaTHBHBIM aOOHEHTOM OpHTHHAJIA,
AJIEKTpOHHAas Komus (W/mium  (akc-KOomWs) TaKoro JOKYMEHTa, HaxoAsmascs Y
Oneparopa, OyAeT SBISATHCS C€AMHCTBEHHBIM TOJTBEPKIACHUEM  PaCHOPSHKEHUS
KoprnoparnBHOTO a00HEHTa M PU3HAETCS CTOPOHAMH HAJICKAIINM JTOKYMEHTOM
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